the Licensing Authority’s policy to refuse applications within the West End Cumulative Impact
Zone for pubs and bars, fast food premises, and music and dancing and similar entertainment,
other than applications to vary the hours within core hours under policy HRS1, and/or vary the
licence to reduce the overall capacity of the premises.”
Policy point D5 states “The retention of people late at night contributes to the cumulative impact.
This arises from reduced levels of late night transport, existence of facilities such as quick
service restaurant and take away outlets that encourage people to stay on after other licensed
premises have closed. This can attract criminals to the area who wish to target visitors who may
be vulnerable due to alcohol, drugs or a lack of knowledge of the city (e.g. tourists).”
Currently the condition 41 on the premises licence states “The sale of alcohol must be ancillary
to the use of the premises for music and dancing or substantial refreshment.” As a result, policy
MD1 will need to be considered in relation to the basement. Whilst Music and dance venues are
an important part of London’s entertainment offer, the provision of music and dancing,
especially with loud amplified music, and the large numbers of people attending venues and
congregating outside them, can lead to concerns over public nuisance and in some cases crime
and disorder.
Policy point F50 states “There is particular concern within the West End Cumulative Impact
Zone… Music and dance venues are typically among the last to close their doors, while
incidents of cumulative impact tend to concentrate late at night. On this basis the Licensing
Authority considers that the grant of variations or new licences for premises offering facilities for
music and dancing in the West End Cumulative Impact Zone should be limited to exceptional
circumstances.”
Furthermore, policy point F52 states “Applicants will be required to demonstrate how the
proposal will truly be an exception to this policy. The requirement to demonstrate an exception
to this policy is necessarily high. The Licensing Authority will not consider a case to be
exceptional merely on the grounds that the premises have been or will be operated within the
terms of the conditions on the licence, or that are or will be generally well managed because of
the reputation or good character of the licence holder or operator. This is expected in the
conduct of all licensed premises.”
As this application is seeking to increase licensable activity for up to 400 persons within the
West End Cumulative Impact Zone for additional hours the applicant must demonstrate an
exception to policy.
Under the Core Hours policy HRS1 policy point E4 states “If an applicant intends to operate
after midnight, operating schedules should include particular consideration to availability of
transport via night buses, night tube and taxi and private hire vehicle services. The Licensing
Authority expects applicants to consider how people using the premises are to depart from the
premises and from the area. Applicants will be expected to demonstrate how customers will
disperse from their premises within their operating schedule. Applications within the Cumulative
Impact Zone or Special Consideration Zones will have to clearly demonstrate how customers
will disperse, and a dispersal plan may be provided with the application”
The Licensing Authority would encourage the applicant to consider the above and provide
submissions regarding their operating schedule and how they would mitigate the concerns
raised above.
Further discussions will be held with the applicant prior to any scheduled hearing and any
further submissions will be forwarded on for Members information.
Please accept this as a formal representation and I look forward to hearing from you soon.

Application summary
Premises Variation : Extend the permitted hours for all licensable activity within the Basement
to 02:30, closing 30 minutes thereafter. There are no changes proposed to Sundays or
permitted hours for the Ground Floor.
Sale of Alcohol: Mon-Sat: 10:00 - 02:30
Performance of Dance: Mon-Sat: 10:00 - 02:30
Playing Recorded Music: Mon-Sat: 10:00 - 02:30
Live Music: Mon-Sat: 10:00 - 02:30
Anything Similar: Mon-Sat: 10:00 - 02:30
Late Night Refreshment: Mon-Sat: 23:00 - 02:30
Opening hours: Mon-Sat: 09:00 - 03:00
Current licence
Sale of Alcohol: Mon-Sat: 10:00 - 01:00. Sun: 12:00 - 22:30
Performance of Dance: Mon-Sat: 10:00 - 01:00. Sun: 12:00 - 23:00
Playing for Recorded Music: Mon-Sat: 10:00 - 01:00. Sun: 12:00 - 23:00
Live Music: Mon-Sat: 10:00 - 01:00. Sun: 12:00 - 23:00

Anything Similar: Mon-Sat: Mon-Sat: 10:00 - 01:00. Sun: 12:00 - 23:00
Late Night Refreshment: Mon-Sat: 23:00 - 01:30
Opening Hours: Mon-Sat: 09:00 - 01:30. Sun: 09:00 - 23:00
Capacity: 400 basement, 400 ground floor, no more than 800 at any one time
The application
We object to this application on the following grounds,
• Application / Operating Schedule; it is disappointing that there is scant information/detail
provided within the application and operating schedule which fully describes the nature of this
operation, considering the new Licensing Statement of Licensing Policy 2021 clearly
highlights this particular issue, the document states (p.6), ‘applicants should include as much
detail as possible in the operating schedule to enable responsible authorities and other parties
to understand the operation of the venue.’ This has not happened in this case, it places us
and residents at a disadvantage in not being able to fully address the potential impact of this
application on the licensing objectives. Therefore, we viewed the website which clearly shows
the premises configured as a bar, and we also reviewed the decision notice from the previous
application in 2017 which sought to extend the licence in the basement until 2am (which was
refused). The document states the intention was to have a cocktail bar with a Jack Solomons,
British boxing promoter theme. It goes on to say there would not be signage with Jack
Solomons on the front of the premises. However, this is not the case, the premises next door
to Sophie’s at 41, Great Great Windmill Street is clearly signed as ‘Jack Solomons’ (see
photograph Appendix 1), and there is a connecting door between Sophie’s and these
premises. The application is therefore confusing as it fails to mention ‘Jack Solomons’ as part
of Sophie’s or its address. (Note: we received confirmation on the evening of 10 February that
these premises operate as a bar)
• Hours: it seeks to extend the licensable activity from 01:00 to 02:30 Mon- Sat and the
opening hours from 01:30 to 03:00. This is a significant extension to the current licence of 1.5
hours thereby permitting a bar with a capacity of 400 to be open until 03:00. This application
to vary the hours of a bar outside core hours in the West End Cumulative Impact Zone is
contrary to policy as set out in the Statement of Licensing Policy 2021.
• Night time economy: Soho is at the forefront of the late-night economy in Westminster with
its numerous restaurants, bars and entertainment establishments. The area is densely
populated at night with people drinking on the street, creating loud levels of noise, causing

disturbance and anti-social behaviour. In Soho between 01:00 - 03:00 there are 107
licensed premises, capacity information being available for 91 premises gives a total of
18,305. Of the 107, 40 premises hold 3am licences, with a capacity of 9,104 for 39
premises. If successful, this application will add an additional 400 to this figure which will add
to cumulative impact in the West End Cumulative Impact Zone.
• Residents: residents live along the length of Great Windmill Street, which is small and
narrow and where noise disturbance travels; others live nearby in Denman Street and Archer
Street and already suffer from late night noise, disturbance (pedicabs playing loud music,
waiting taxis), anti-social behaviour and high levels of crime and disorder from the existing
number of licensed premises in the area. We are particularly concerned that these residents
will be disturbed by intoxicated people leaving the premises at 3am having been given the
opportunity to extend their alcohol consumption by 1.5 hours.
• Soho post COVID-19: with the huge success of the roll-out of the vaccine programme,
coupled with the ambition to vaccinate the majority of the population by summer, we anticipate
Soho will quickly recover to pre-COIVD times. This is evidenced by the numbers of people
who returned to the area during the summer of 2020 (in our view the numbers of people were
higher than pre-pandemic times). As a result the high level of cumulative impact identified
within the Cumulative Impact Assessment 2020 will continue to rise, which is a concern for
many residents.
Statement of Licensing Policy 2021
Reviewing the Statement of Licensing Policy (‘SoLP’), the following policies apply to this
application.
Core Hours Policy: A) Applications within the core hours are set within the policy, they will
generally be granted for the relevant premises uses, subject to not being contrary to other
polices in the SoLP.
B) Applications for hours outside of the core hours set out in Clause C will be considered on
their merits, subject to other relevant policies and with particular regard to 14 points which
includes the following:
1. The demonstration of compliance in the requirements of policies CD1, PS1, PN1, and CH1
associated with the likelihood of the effect of the grant of a licence for later or earlier hours on
crime and disorder, public safety, public nuisance and the protection of children from harm.
Clause C: Pubs and bars, Fast Food and Music and Dance venues
Monday to Thursday: 10am to 11.30pm
Friday and Saturday: 10am to 12am
Sunday: 9am to 10.30pm
Cumulative Impact Policy CIP1: A. It is the Licensing Authority’s policy to refuse applications
within the West End Cumulative Impact Zone for pubs and bars, fast food premises and music
and dancing and similar entertainment, other than to:
1. Vary the hours within the Core Hours under Policy HRS1, and/or
2. Vary the licence to reduce the overall capacity of the premises.
D4. ’The West End Cumulative Impact Zone has been identified because the cumulative effect
of the concentration of late night and drink led premises and/or night cafés has led to serious
problems of disorder and/or public nuisance affecting residents, visitors and other businesses.
The extent of crime and disorder and public nuisance in the West End Cumulative Impact Zone
arises from the number of people there late at night, a considerable number of them being
intoxicated.’
D.23. ’The nature of cumulative impact is that it is cumulative and affects not only the immediate

vicinity of the premises, but a wider area; thus the number of people visiting the premises, the
nature of licensable activities and the lateness of operations have an impact on an area as a
whole, irrespective of whether or not there is residential accommodation in proximity to the
premises.’
Public Houses and Bars Policy PB1 and Music and Dance Premises and Similar
Entertainment Policy MD1: both state, ‘it is the Licensing Authority's Policy to refuse
applications within the West End Cumulative Impact Zone other than:
1. Applications to vary the existing licence hours within the counci’ls Core Hours Policy
2. Applications that seek to vary the existing licence so as to reduce the overall capacity of the
premises’
The Public Houses and Bars Policy PB1: this states at F82. ‘Among specific premises types
assessed within the 2020 Cumulative Impact Assessment, pubs and bars were one of the top
licensed premises operation types that were most significantly aligned with incidents in their
proximity.’ It continues, ‘The Assessment identified that pubs and bars were significantly
associated with greater likelihood of reported crime, disorder and nuisance.’
Music and Dance Premises MD1 and Public Houses and Bars Policy PB1: both policies
state at F51 and F84 that, ‘The Cumulative Impact Assessment identified that incident rates
associated with cumulative impact increased rapidly from 9pm.’
We have provided evidence of the large number of late night premises in Soho between the
hours of 1am - 3am, the Cumulative Impact Assessment 2020 highlights the rate of
incidents/crime to be 10-13 times higher than anywhere else in the borough. This provides
conclusive evidence that there cannot be any exception to policy.
The Licensing Objectives
This application fails the policy test and also fails to promote the licensing objectives, we
therefore object on the following grounds.
Prevention of Crime and Disorder - CD1
Under this Policy the criteria applied is, ‘whether the premises make or will make a significant
contribution to levels of crime and disorder, and whether the operating schedule is based on an
adequate risk assessment, undertaken by the applicant, which takes account of all the relevant
considerations below to reduce the likelihood of crime and disorder occurring as a result of the
grant of the application.’
The recently published Cumulative Impact Assessment 2020 presents overwhelming evidence
of the year on year increase in cumulative impact in the West End Zone 1, it highlights the
rate of crime as 10 - 13 times higher between 6pm - 6am compared to the borough
average. It goes on to detail the number and types of crimes in the West End,
• Public realm crimes: serious violence, robberies, theft and drug offences, alcohol-related
call-out incidents: anti-social behaviour and demands on services were prevalent in
Westminster between 2017 and 2019, among the highest in London and the country. All
incidents observed concentrated in the West End, many occurring in the evening and at night
as well as weekends.
• Total incident type 2017-2019: serious violent crimes Night, 795 - proportion of Borough’s
incidents (31%). Robberies Night, 2,237 (33%). Theft and Handling Night, 24,407 (33%).
Drug Offences Night, 1,529 (40%). Noise Complaints Night, 1,389 (16%). Reactive Waste
Management, 6,630 (10%). Ambulance call- outs to locations of licenced premises, 5,353
(22%). Anti-Social behaviour on transport Night, 592 (13%), Anti-Social behaviour MPS, 9,662
(16%). Total = 50,594.

• Data description of incidents in 2017-2019 found all incident categories observed varied
both in space and time. Many occurred in the evening and at night and on weekends when
alcohol related activities typically peak. Incidents were primarily concentrated in the West End
where licensed premises are disproportionally concentrated.
• Robberies: clustered within the West End, Charing Cross, Oxford Street in the evening and
night.
• Serious violent crimes: recorded between 6pm and 6am concentrated overwhelmingly in
the West End.
• Drug related crimes: Westminster recorded the highest volume of drug offences of any
borough between 2017-2019. Half of crimes were reported (48%) in the evening and night
time. Drug related crimes between 6pm - 6am were significantly clustered in and around the
West End to varying degrees.
• Theft and Handling: most common crime type in the borough, in the evening and night they
are particularly concentrated in the West End and along Oxford Street.
For residents living in Soho the findings of the Cumulative Impact Assessment are unsurprising,
Soho transforms in the evening and night-time into an area which feels very unsafe and where
levels of crime and disorder are high. Drug dealing is a particular problem, groups of dealers
congregate to sell drugs and specifically target people as they leave premises. There are more
dealers in the area at night than during the day, which is directly linked to the large number of
late night venues which create the drug market.
To add another late night licence to a small area already saturated with late night licences will
only increase crime and disorder and fail to promote the licensing objectives.
Prevention of Public Nuisance Policy PN1
Under this Policy the criteria applied states, ‘the potential for nuisance associated with the style,
characteristics and activities of the business to be carried on at the premises and the potential
steps which could be taken to reduce the risk of a nuisance occurring. This will particularly apply
in areas of residential accommodation and where there is residential accommodation in the
proximity of the premises.’
Residents living nearby are already disturbed by noise from intoxicated people loitering in the
street, drug dealers, taxis and pedicabs playing loud music. This type of public nuisance and
anti-social behaviour will increase if this application is granted.
Licensing Policy 2021 - Cumulative Impact
This area has been identified by the Westminster City Council (Statement of Licensing Policy,
2021) as under stress because of the cumulative effect of the concentration of late night and
drink led premises and night cafes has led to serious problems of disorder and/or public
nuisance affecting residents, visitors and other businesses.
The policies in relation to the stress areas are directed at the global and cumulative effects of
licences on the area as a whole (D16 of the policy). The policy provides an assumption to
refuse pubs and bars, music and dance venues and fast food premises, the policies are
intended to be strict and will only be overridden in genuinely exceptional circumstances (D.11 of
the policy). The growth in the number of licensed premises in Soho has led to a marked
deterioration in the quality of life and well-being of local residents and it has jeopardised the
sustainability of the community. Soho has a substantial residential community and many of
these residents suffer from problems such as, but not limited to, high levels of noise nuisance,
problems with waste, urinating and defecating in the streets, threats to public safety, anti-social
behaviour, crime and disorder and the change in character of this historic area.
The application proposes to add an additional 1.5 hours to the alcohol licence ending at 02:30

Policy PB1 applies

Policy MD1 applies

14. Specific days for non-standard hours should be identified and
justified as part of the application to allow responsible authorities
and interested parties to evaluate the impact that these licensable
activities may have, and to plan accordingly. The consideration of
applications for later hours for Bank Holiday Mondays will take into
account that later hours are generally granted for preceding
Sundays and that the next day is a working day. Non-specific days
are expected to be covered by Temporary Event Notices or variation
applications.
C. For the purpose of Clauses A and B above, the Core Hours for
this application for each premises use type as defined within this
policy are:
6. Pubs and bars, Fast Food and Music and Dance venues
Monday to Thursday: 10am to 11.30pm.
Friday and Saturday: 10am to 12am.
Sunday: 9am to 10.30pm.
Sundays immediately prior to a bank holiday: 12pm to 12am.
D. Core hours are when customers are permitted to be on the
premises and therefore the maximum opening hours permitted will
be to the same start and terminal hours for each of the days where
licensable activity is permitted.
E. For the purposes of this policy, ‘premises uses’ are defined within
the relevant premises use policies within this statement.
A. A. Applications outside the West End Cumulative
Zone will generally be granted subject to:
1. The application meeting the requirements of
policies CD1, PS1, PN1 and CH1.
2. The hours for licensable activities being within
the council’s Core Hours Policy HRS1.
3. The applicant has taken account of the Special Consideration
Zones
policy SCZ1 if the premises are located within a designated zone.
4. The application and operation of the venue meet the
definition of a Public House or Bar in Clause D.
B. It is the Licensing Authority’s policy to refuse applications
within the West End Cumulative Impact Zone other than:
1. Applications to vary the existing licence hours within
the council’s Core Hours Policy HRS1.
2. Applications that seek to vary the existing licence so as
to reduce the overall capacity of the premises.
C. The applications referred to in Clause B1 and B2
will generally be granted subject to:
1. The application meeting the requirements of
policies CD1, PS1, PN1 and CH1, and/or,
2. The application and operation of the venue continuing to
meet the definition of a Public House or Bar in Clause D.
D. For the purposes of this policy a Public House or Bar is defined
as
a premises, or part of a premises that’s primary use is the sale or
supply of alcohol for consumption on those premises and/or for
consumption off the premises for consumption outside the venue.
A. Applications outside the West End Cumulative
Zone will generally be granted subject to:
1. The application meeting the requirements of
policies CD1, PS1, PN1 and CH1.
2. The hours for licensable activities being within
the council’s Core Hours Policy HRS1.

3. The applicant has taken account of the Special Consideration
Zone
Policy SCZ1 if the premises are located within a designated zone.
4. The application and operation of the venue meet the definition of
a music and dance premises or similar entertainment in Clause D.
B. It is the Licensing Authority’s policy to refuse applications
within the West End Cumulative Impact Zone other than:
1. Applications to vary the existing licence hours within
the council’s Core Hours Policy HRS1, and/or,
2. Applications that seek to vary the existing licence so as
to reduce the overall capacity of the premises.
C. The applications referred to in Clause B1 and B2
will generally be granted subject to:
1. The application meeting the requirements of
policies CD1, PS1, PN1 and CH1.
2. The application and operation of the venue continuing to meet
the definition of a music and dance premises in Clause D.
D. For the purposes of this policy a music and dance premises is
defined
as a premises whereby the primary purpose of the venue is to:
1. Provide regulated entertainment in the form of music, either in
the form of live performances or recorded, to customers.
2. Provide regulated entertainment in the form of
music, either as live performances or recorded, and
provide facilities for the provision of dance.
3. The sale by retail of alcohol may be provided as either a
considerable element of the operation of the premises or
ancillary to the provision of regulated entertainment.
a. Examples of venues that would fall within this policy are
night clubs or bars that provide music and dancing.
b. De-regulated entertainment (as set out in the
glossary will not be subject to this policy).
4.

Equality Implications
The Council in its capacity as Licensing Authority has a duty to have regard to
its public sector equality duty under section 149 of the Equality Act 2010. In
summary, section 149 provides that a Public Authority must, in the exercise of
its functions, have due regard to the need to:
(a) eliminate discrimination harassment, victimisation and any other conduct that
is prohibited by or under this Act;
(b) advance equality of opportunity between persons who share a relevant
protected characteristic and persons who do not share it; and
(c) foster good relations between persons who share a relevant protected
characteristics and persons who do not share it.
Section 149 (7) of the Equality Act 2010 defines the relevant protected characteristics as
age, disability, gender reassignment, marriage and civil partnership, pregnancy and
maternity, race, religion or belief, sex, and sexual orientation.

Current Premises Licence

Appendix 1

Applicant Supporting Documents
None Provided

Appendix 2

Appendix 3
Licence & Appeal History

Application
17/06235/LIPN

17/15045/LIPDPS

Details of
Application
Live Music:
Monday to Saturday
10:00 to 01:00
Sunday 12:00 to
23:00
Performance of
Dance:
Monday to Saturday
10:00 to 01:00
Sunday 12:00 to
23:00
Recorded Music:
Monday to Saturday
10:00 to 01:00
Sunday 12:00 to
23:00
Anything similar to
Live, Recorded
Music or
Performance of
Dance:
Monday to Saturday
10:00 to 01:00
Sunday 12:00 to
23:00
Late Night
Refreshment:
Monday to Saturday
23:00 to 01:30
Sale by Retail of
Alcohol:
Monday to Saturday
10:00 to 01:00
Sunday 12:00 to
22:30
Designated
Premises
Supervisor Variation

Date
Determined
10th August
2017

Decision

6 February
2018

Granted
under
Delegated
Authority

Granted with
Amendments

Temporary Event Notice History

Application

Details of Application

Date Determined

Decision

18/01265/LITENP

Temporary Event
Notice

14 February 2018

Notice Granted

18/01272/LITENP

Temporary Event
Notice

14 February 2018

Notice Granted

18/01274/LITENP

Temporary Event
Notice

14 February 2018

Notice Granted

18/03014/LITENP

Temporary Event
Notice

23 April 2018

Notice Granted

18/03015/LITENP

Temporary Event
Notice

23 April 2018

Notice Granted

18/04896/LITENP

Temporary Event
Notice

9 May 2018

Notice Granted

18/05652/LITENP

Temporary Event
Notice

7 June 2018

Notice Granted

18/06007/LITENP

Temporary Event
Notice

31 May 2018

Notice Granted

18/07313/LITENP

Temporary Event
Notice

29 June 2018

Notice Granted

18/07525/LITENP

Temporary Event
Notice

29 June 2018

Notice Granted

18/07729/LITENP

Temporary Event
Notice

09 July 2018

Notice Granted

18/15118/LITENP

Temporary Event
Notice

16 May 2019

Notice Granted

18/15125/LITENP

Temporary Event
Notice

11 December 2018

Notice Granted

18/15126/LITENP

Temporary Event
Notice

11 December 2018

Notice Granted

19/07531/LITENP

Temporary Event
Notice

25 June 2019

Notice Granted

19/09377/LITENP

Temporary Event
Notice

6 August 2019

Notice Granted

19/12494/LITENP

Temporary Event
Notice

2 October 2019

Notice Granted

19/13206/LITENP

Temporary Event
Notice

16 October 2019

Notice Granted

19/13754/LITENP

Temporary Event
Notice

28 October 2019

Notice Granted

20/01418/LITENP

Temporary Event
Notice

17 March 2020

Notice Granted

There is no appeal history

Previous Licence & Appeal History

Application
05/02244/LIPCV

06/03391/LIPDPS

07/02338/LIPDPS

07/06545/LIPDPS

07/11243/LIPDPS

08/00984/LIPDPS

06/06559/WCCMAP

08/07057/LIPDPS

Details of
Application
Conversion
Application

Date
Determined
12 May 2005

Designated
Premises
Supervisor
Variation
Designated
Premises
Supervisor
Variation
Designated
Premises
Supervisor
Variation
Designated
Premises
Supervisor
Variation
Designated
Premises
Supervisor
Variation
Master Licence

9 May 2006

Designated
Premises
Supervisor
Variation

6 August
2008

27 April
2007

23 August
2007

21
December
2007
22 February
2008

8 December
2007

Decision
Granted by
Licensing
SubCommittee
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority

09/02957/LIPDPS

Designated
Premises
Supervisor
Variation
Variation
Application

17 June
2009

09/07074/LIPVM

Minor Variation

8 October
2009

10/02086/LIPCH

Change of
Licensee Details

13 April
2010

10/05014/LIPDPS

Designated
Premises
Supervisor
Variation
Designated
Premises
Supervisor
Variation
Designated
Premises
Supervisor
Variation
Designated
Premises
Supervisor
Variation
Variation to
Application

9 September
2010

Designated
Premises
Supervisor
Variation
Designated
Premises
Supervisor
Variation
Designated
Premises
Supervisor
Variation
Designated
Premises
Supervisor
Variation
Designated
Premises
Supervisor
Variation

25
September
2012

09/04907/LIPV

11/03457/LIPDPS

12/02755/LIPDPS

12/04356/LIPDPS

12/06707/LIPV

12/07726/LIPDPS

13/00120/LIPDPS

13/05623/LIPDPS

15/03202/LIPDPS

16/07055/LIPDPS

19 August
2009

4 July 2011

1 May 2012

25 July 2012

5 September
2012

8 February
2013

13 August
2013

26 July 2015

26
September
2016

Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority

16/11297/LIPDPS

17/00070/LIDPSR

17/00087/LIPT

17/09500/LIPV

There is no appeal history

Designated
Premises
Supervisor
Variation
Removal of
Designated
Premises
Supervisor
Transfer Premises
Licence Holder

12
December
2016

Variation
Application - To
remove Condition:
‘All bags of
persons entering
the premises shall
be searched by
security after
23:00 hours daily'

9 October
2017

4 January
2017

8 February
2017

Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Granted
under
Delegated
Authority
Refused at
Licensing
SubCommittee

Licensing Sub-Committee Decision in Relation to 17/06235/LIPN

Appendix 5

Appendix 5
CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS
PROPOSED BY A PARTY TO THE HEARING

When determining an application for a new premises licence under the provisions of the
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant
the licence subject to the conditions which are indicated as mandatory in this schedule.
At a hearing the licensing authority may, in addition, and having regard to any representations
received, grant the licence subject to such conditions which are consistent with the operating
schedule submitted by the applicant as part of their application, or alter or omit these conditions,
or add any new condition to such extent as the licensing authority considers appropriate for the
promotion of the licensing objectives.
This schedule lists those conditions which are consistent with the operating schedule, or
proposed as appropriate for the promotion of the licensing objectives by a responsible authority
or an interested party as indicated. These conditions have not been submitted by the licensing
service but reflect the positions of the applicant, responsible authority or interested party and
have not necessarily been agreed
Conditions: On Current Licence Mandatory:
1.

No supply of alcohol may be made at a time when there is no designated premises
supervisor in respect of this licence.

2.

No supply of alcohol may be made at a time when the designated premises supervisor
does not hold a personal licence or the personal licence is suspended.

3.

Every supply of alcohol under this licence must be made or authorised by a person who
holds a personal licence.

4.

(1)

The responsible person must ensure that staff on relevant premises do not carry
out, arrange or participate in any irresponsible promotions in relation to the
premises.

(2)

In this paragraph, an irresponsible promotion means any one or more of the
following activities, or substantially similar activities, carried on for the purpose of
encouraging the sale or supply of alcohol for consumption on the premises—

(a)

games or other activities which require or encourage, or are designed to require
or encourage, individuals to;
(i)

(ii)

drink a quantity of alcohol within a time limit (other than to drink alcohol
sold or supplied on the premises before the cessation of the period in
which the responsible person is authorised to sell or supply alcohol), or
drink as much alcohol as possible (whether within a time limit or
otherwise);

(b)

provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or to a group defined by a particular characteristic in
a manner which carries a significant risk of undermining a licensing objective;

(c)

provision of free or discounted alcohol or any other thing as a prize to encourage

or reward the purchase and consumption of alcohol over a period of 24 hours or
less in a manner which carries a significant risk of undermining a licensing
objective;

5.

6.

(d)

selling or supplying alcohol in association with promotional posters or flyers on,
or in the vicinity of, the premises which can reasonably be considered to
condone, encourage or glamorise anti-social behaviour or to refer to the effects
of drunkenness in any favourable manner;

(e)

dispensing alcohol directly by one person into the mouth of another (other than
where that other person is unable to drink without assistance by reason of a
disability).

The responsible person must ensure that free potable water is provided on request to
customers where it is reasonably available.
(1)

The premises licence holder or club premises certificate holder must ensure that
an age verification policy is adopted in respect of the premises in relation to the
sale or supply of alcohol.

(2)

The designated premises supervisor in relation to the premises licence must
ensure that the supply of alcohol at the premises is carried on in accordance with
the age verification policy.

(3)

The policy must require individuals who appear to the responsible person to be
under 18 years of age (or such older age as may be specified in the policy) to
produce on request, before being served alcohol, identification bearing their
photograph, date of birth and either—
(a)
(b)

7.

a holographic mark, or
an ultraviolet feature.

The responsible person must ensure that—
(a)

where any of the following alcoholic drinks is sold or supplied for consumption on
the premises (other than alcoholic drinks sold or supplied having been made up
in advance ready for sale or supply in a securely closed container) it is available
to customers in the following measures—
(i)
(ii)
(iii)

beer or cider: ½ pint;
gin, rum, vodka or whisky: 25 ml or 35 ml; and
still wine in a glass: 125 ml;

(b)

these measures are displayed in a menu, price list or other printed material which
is available to customers on the premises; and

(c)

where a customer does not in relation to a sale of alcohol specify the quantity of
alcohol to be sold, the customer is made aware that these measures are
available.

A responsible person in relation to a licensed premises means the holder of the premise licence
in respect of the premises, the designated premises supervisor (if any) or any individual aged 18
or over who is authorised by either the licence holder or designated premises supervisor. For
premises with a club premises certificate, any member or officer of the club present on the

premises in a capacity that which enables him to prevent the supply of alcohol.
8(i)

A relevant person shall ensure that no alcohol is sold or supplied for consumption on or
off the premises for a price which is less than the permitted price.

8(ii)

For the purposes of the condition set out in paragraph 8(i) above (a)

"duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 1979;

(b)

"permitted price" is the price found by applying the formula P = D+(DxV)
Where (i)
(ii)
(iii)

(c)

"relevant person" means, in relation to premises in respect of which there is in
force a premises licence (i)
(ii)
(iii)

8(iii).

8(iv).

the holder of the premises licence,
the designated premises supervisor (if any) in respect of such a licence,
or
the personal licence holder who makes or authorises a supply of
alcohol under such a licence;

(d)

"relevant person" means, in relation to premises in respect of which there is in
force a club premises certificate, any member or officer of the club present on the
premises in a capacity which enables the member or officer to prevent the supply
in question; and

(e)

"value added tax" means value added tax charged in accordance with the Value
Added Tax Act 1994.

Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this
paragraph) not be a whole number of pennies, the price given by that sub-paragraph
shall be taken to be the price actually given by that sub-paragraph rounded up to the
nearest penny.
(1)

(2)

9.

P is the permitted price,
D is the amount of duty chargeable in relation to the alcohol as if the duty
were charged on the date of the sale or supply of the alcohol, and
V is the rate of value added tax chargeable in relation to the alcohol as if
the value added tax were charged on the date of the sale or supply of the
alcohol;

Sub-paragraph 8(iv)(2) below applies where the permitted price given by
Paragraph 8(ii)(b) above on a day ("the first day") would be different from the
permitted price on the next day ("the second day") as a result of a change to the
rate of duty or value added tax.
The permitted price which would apply on the first day applies to sales or
supplies of alcohol which take place before the expiry of the period of 14 days
beginning on the second day.

All persons guarding premises against unauthorised access or occupation or against
outbreaks of disorder or against damage (door supervisors) must be licensed by the
Security Industry Authority.

Annex 2 – Conditions consistent with the operating Schedule
None
Annex 3 – Conditions attached after a hearing by the licensing authority
10.

Substantial food and non-intoxicating beverages, including drinking water, shall be
available in all parts of the premises where alcohol is sold or supplied for consumption
on the premises.

11.

There shall be no sales of hot food or hot drink for consumption off the premises after
23.00 hours.

12.

The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of the Westminster Police Licensing Team. All entry and exit
points will be covered enabling frontal identification of every person entering in any light
condition. The CCTV system shall continually record whilst the premises is open for
licensable activities and during all times when customers remain on the premises. All
recordings shall be stored for a minimum period of 31 days with date and time stamping.
Viewing of recordings shall be made available immediately upon the request of Police or
authorised officer throughout the entire 31 day period.

13.

A staff member from the premises who is conversant with the operation of the CCTV
system shall be on the premises at all times when the premises is open. This staff
member must be able to provide a Police or authorised council officer copies of recent
CCTV images or data with the absolute minimum of delay when requested.

14.

An incident log shall be kept at the premises, and made available on request to an
authorised officer of the City Council or the Police. It must be completed within 24 hours
of the incident and will record the following:
all crimes reported to the venue
all ejections of patrons
any complaints received concerning crime and disorder
any incidents of disorder
all seizures of drugs or offensive weapons
any faults in the CCTV system
any refusal of the sale of alcohol
any visit by a relevant authority or emergency service.

(a)
(b)
(c)
(d)
(e)
(f)
(g)
(h)
15.

No noise generated on the premises, or by its associated plant or equipment, shall
emanate from the premises nor vibration be transmitted through the structure of the
premises which gives rise to a nuisance.

16.

Loudspeakers shall not be located in the entrance lobby or outside the premises
building.

17.

All windows and external doors shall be kept closed after 23:00 hours, or at any time
when regulated entertainment takes place, except for the immediate access and egress
of persons.

18.

Notices shall be prominently displayed at all exits requesting patrons to respect the
needs of local residents and businesses and leave the area quietly.

19.

Notices shall be prominently displayed at any area used for smoking requesting patrons
to respect the needs of local residents and use the area quietly.

20.

All waste shall be properly presented and placed out for collection no earlier than 30
minutes before the scheduled collection times.

21.

No waste or recyclable materials, including bottles, shall be moved, removed from or
placed in outside areas between 23.00 hours and 07.00 hours on the following day.

22.

No deliveries to the premises shall take place between 23.00 and 07.00 on the following
day.

23.

No collections of waste or recycling materials (including bottles) from the premises shall
take place between 23.00 and 07.00 on the following day.

24.

During the hours of operation of the premises, the licence holder shall ensure sufficient
measures are in place to remove and prevent litter or waste arising or accumulating from
customers in the area immediately outside the premises, and that this area shall be
swept and or washed, and litter and sweepings collected and stored in accordance with
the approved refuse storage arrangements by close of business.

25.

A Challenge 21 proof of age scheme shall be operated at the premises where the only
acceptable forms of identification are recognised photographic identification cards, such
as a driving licence, passport or proof of age card with the PASS Hologram.

26.

Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke,
shall not be permitted to take drinks or glass containers with them.

27.

No licensable activities shall take place at the premises until premises licence
17/00087/LIPT (or such other number subsequently issued for the premises) has been
surrendered.

28.

The number of persons permitted in the premises at any one time (excluding staff) shall
not exceed:
Ground Floor 400
Basement 400
With no more than 800 at any one time
Subject to the sanitary accommodation being improved tothe satisfaction of the Councils
Environmental Health Officer, the capacity may be increased to 975 persons.
The actual capacity will only increase when an appropriate condition to that effect has
replaced this condition on the licence.

29.

There shall be no striptease or nudity, and all persons shall be decently attired at all
times, except when the premises are operating under the authority of a Sexual
Entertainment Venue licence.

30.

All emergency doors shall be maintained effectively self-closing and not held open other
than by an approved device.

31.

The edges of the treads of steps and stairways shall be maintained so as to be
conspicuous.

32.

Curtains and hangings shall be arranged so as not to obstruct emergency safety signs or
emergency equipment.

33.

All fabrics, curtains, drapes and similar features including materials used in finishing and
furnishing shall be either non-combustible or be durably or inherently flame-retarded
fabric. Any fabrics used in escape routes (other than foyers), entertainment areas or
function rooms, shall be non-combustible.

34.

Flashing or particularly bright lights on or outside the premises will not be permitted to
cause a nuisance to nearby properties.

35.

All door staff shall display their SIA licenses in yellow high visibility arm bands. All Door
Staff engaged in guarding the entrances shall wear yellow high visibility jackets or
tabbards after 22:00 hours or during the hours of darkness.

36.

All bags of persons entering the premises shall be searched by Security after 23:00
hours daily.

37.

The premises shall participate in PubWatch or other local crime reduction scheme
approved by the Police.

38

Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke,
shall be limited to 20 persons.

39.

Save for emergencies, there shall be a personal licence holder on duty on the premises
at all times when the premises are authorised to sell alcohol.

40.

After 23.00 hours, a minimum of 2 SIA licensed door supervisors shall be on duty at the
premises when the basement is open for business. Any additional security shall be
subject to a risk assessment.

41.

The sale of alcohol must be ancillary to the use of the premises for music and dancing or
substantial refreshment.

42.

There shall be no payment made by or on behalf of the licence holder to any person for
bringing customers to the premises.

43.

The premises licence holder shall ensure that any patrons queuing or smoking outside
the premises do so in an orderly manner and are supervised by staff.

44.

The approved arrangements at the premises, including means of escape provisions,
emergency warning equipment, the electrical installation and mechanical equipment,
shall at all material times be maintained in good condition and full working order.

45.

The means of escape provided for the premises shall be maintained unobstructed, free
of trip hazards, be immediately available and clearly identified in accordance with the
plans provided.

46.

All emergency exit doors shall be available at all material times without the use of a key,
code, card or similar means.

Conditions proposed by the Police but yet to be agreed by the applicant.
47.

A copy of the premises’ dispersal policy shall be available at the premises for inspection
by a police officer and/or an authorised officer of Westminster City Council

48.

After 23:00 hours, there shall be a personal licence holder on duty on the premises at all
times when the premises are authorised to sell alcohol.

49.

After midnight, all persons entering or re-entering the premises shall be searched by a
SIA licensed member of staff and monitored by the premises CCTV system.

50.

There shall be no admittance or re-admittance to the premises after (01.00) hours
except for patrons permitted to temporarily leave the premises (e.g. to smoke, make a
phone call).

51.

The consumption of alcohol on the premises shall cease at (03:00).

52.

The premises licence holder shall ensure that the management team register and
successfully complete the nationally recognised counter terrorism training product
referred to as ACT eLearning package or can demonstrate that the ACT eLearning
product has been successfully completed within the preceding 12 months and that all
staff employed by or at the premises complete the ACT eLearning within a reasonable
period not exceeding 3 months from the day they start their employment”

53.

The licensee shall ensure that:
(a)
A minimum of two licensed SIA door staff on duty at premises shall be
equipped with Body Worn Video (BWV), capable of recording audio and
video in any light condition as per the minimum requirements of the
Westminster Police Licensing Team.
(b)
All recordings shall be stored for a minimum period of 31 days with date
and time stamping, and
(c)
Viewing of recordings shall be made available immediately upon the
request of Police or authorised officer throughout the preceding 31 day
period.

Appendix 6

Residential Map and List of Premises in the Vicinity

Resident Count = 70

Licensed premises within 75 metres of 20 London Street
Licence Number
17/15045/LIPDPS

Trading Name Address
Premises Type
Sophies
42 - 44 Great
Restaurant
Windmill Street
London W1D 7ND

20/11037/LIPCH

St James
45 Great Windmill
Tavern Public Street London
House

19/09766/LIPCH

Shoryu Soho

20/03711/LIPV

Olives N'
Basement And
Mezze
Ground Floor 40
Mediterranean Great Windmill

Public house or
pub restaurant

2-3 Denman Street Restaurant
London W1D 7HA

Restaurant

Time Period
Sunday; 09:00 23:00 | Monday to
Saturday; 09:00 01:30
Sunday; 07:00 22:30 | Monday to
Thursday; 07:00 23:30 | Friday to
Saturday; 07:00 00:00 | Sundays
before Bank
Holidays; 07:00 00:00
Sunday; 12:00 00:00 | Monday to
Saturday; 10:00 00:30
Monday; 08:00 02:00 | Tuesday;
08:00 - 02:00 |

Kitchen

16/06157/LIPT

18/16199/LIPVM

McDonald's

Ground Floor Right Restaurant
And Basement
Avenue House 25 27 Shaftesbury
Avenue London
W1D 7EQ
Shaftesbury
Ground Floor Unit 2 Shop
Food And Wine Avenue House 25 27 Shaftesbury
Avenue London
W1D 7EQ

20/09854/LIPVM

Lyric Theatre

14/07220/LIPN

(Restaurant)

20/03926/LIPCH

Street London W1D
7LY

Avenue House 25- Theatre
27 Shaftesbury
Avenue London
W1D 7EG

Basement And
Restaurant
Ground Floor 39
Great Windmill
Street London W1D
7LX
Chilli Shaker 4 Denman Street Restaurant
Indian Cuisine London W1D 7HD

21/02277/LIPT

West End
Metro

Ground Floor 38
Shop
Great Windmill
Street London W1D
7LU

15/12078/LIPDPS

Engawa

2 Ham Yard

Restaurant

Wednesday;
08:00 - 02:00 |
Thursday; 08:00 02:00 | Friday;
08:00 - 02:00 |
Saturday; 08:00 02:00 | Sunday;
09:00 - 02:00
Sunday; 05:00 23:00 | Monday to
Thursday; 05:00 00:00 | Friday to
Saturday; 05:00 01:00
Monday; 00:00 00:00 | Tuesday;
00:00 - 00:00 |
Wednesday;
00:00 - 00:00 |
Thursday; 00:00 00:00 | Friday;
00:00 - 00:00 |
Saturday; 00:00 00:00 | Sunday;
00:00 - 00:00
Monday; 09:00 00:00 | Tuesday;
09:00 - 00:00 |
Wednesday;
09:00 - 00:00 |
Thursday; 09:00 00:00 | Friday;
09:00 - 00:00 |
Saturday; 09:00 00:00 | Sunday;
09:00 - 00:00
Sunday; 11:00 00:00 | Monday to
Saturday; 11:00 01:00
Sunday; 12:00 00:00 | Monday to
Saturday; 10:00 00:30
Monday; 07:00 02:00 | Tuesday;
07:00 - 02:00 |
Wednesday;
07:00 - 02:00 |
Thursday; 07:00 02:00 | Friday;
07:00 - 02:00 |
Saturday; 07:00 02:00 | Sunday;
07:00 - 02:00
Sunday; 12:00 -

London W1D 7DT

19/13655/LIPDPS

20/10170/LIPN

Ham Yard
Hotel

Ham Yard Hotel 1 Hotel, 4+ star or
Ham Yard London major chain
W1D 7DT
Not Recorded 17 - 19 Great
Theatre
Windmill Street
London W1D 7JZ

19/00196/LIPN

Not Recorded 17 - 19 Great
Windmill Street
London W1D 7JZ

Sexual
Entertainment
Venue

20/03225/LIPVM

The Windmill

17 - 19 Great
Windmill Street
London W1D 7JZ

Night clubs and
discos

16/08679/LIPT

The Lyric
Public House

37 Great Windmill Public house or
Street London W1D pub restaurant
7LT

14/08609/LIDPSR

The Lyric
Public House

37 Great Windmill Public house or
Street London W1D pub restaurant
7LT

19/09769/LIPCH

Japan Centre

19 Shaftesbury
Avenue London
W1D 7ED

19/04243/LIPVM

Archer Street

Basement And
Night clubs and
Ground Floors 3 - 4 discos
Archer Street
London W1D 7AP

Shop

22:30 | Monday to
Thursday; 10:00 23:30 | Friday to
Saturday; 10:00 00:00
Monday to
Sunday 00:00 to
00:00
Sunday; 09:00 03:00 | Monday to
Saturday; 09:00 05:30
Sunday; 09:00 03:00 | Monday to
Saturday; 09:00 05:30
Monday; 09:00 05:30 | Tuesday;
09:00 - 05:30 |
Wednesday;
09:00 - 05:30 |
Thursday; 09:00 05:30 | Friday;
09:00 - 05:30 |
Sunday; 09:00 03:00
Sunday; 12:00 22:30 | Monday to
Thursday; 10:00 23:30 | Friday to
Saturday; 10:00 00:00
Sunday; 12:00 22:30 | Monday to
Thursday; 10:00 23:30 | Friday to
Saturday; 10:00 00:00 | Sundays
before Bank
Holidays; 12:00 00:00
Sunday; 12:00 23:00 | Monday to
Saturday; 08:00 23:30
Monday; 09:00 01:30 | Tuesday;
09:00 - 01:30 |
Wednesday;
09:00 - 01:30 |
Thursday; 09:00 01:30 | Friday;
09:00 - 01:30 |
Saturday; 09:00 01:30 | Sunday;
09:00 - 23:00 |
Sundays before

19/16538/LIPDPS

20/03425/LIPDPS

Rainforest Cafe 20-24 Shaftesbury Miscellaneous
Avenue London
W1D 7EU
Rainforest Cafe 20-24 Shaftesbury Restaurant
Avenue London
W1D 7EU

20/09511/LIPDPS

Crystal Maze

20-24 Shaftesbury Miscellaneous
Avenue London
W1D 7EU
24-25 Denman
Shop (large)
Street London W1D
7HS
20 Great Windmill Public house or
Street London W1D pub restaurant
7LA

10/03172/LIPN

Kim's Mart

20/11365/LIPCH

Be At One

17/02349/LIPDPS

Soju
Restaurant

18/11379/LIPT

Not Recorded 21 Great Windmill Restaurant
Street London W1D
7LB

18/06468/LIPDPS

Gelupo

7 Archer Street
Cafe
London W1D 7AU

16/09243/LIPV

Kricket Soho

12-14 Denman
Restaurant
Street London W1D
7HJ

21/02044/LIPDPS

Masters Club

Basement 12 - 14
Denman Street
London W1D 7HL

20/07627/LIPDPS

Bocca Di Lupo Basement And
Restaurant
Ground Floor 12
Archer Street
London W1D 7BB

32 Great Windmill Restaurant
Street London W1D
7LR

Night clubs and
discos

Bank Holidays;
09:00 - 00:00
Monday to
Sunday; 09:00 04:00
Sunday; 09:00 03:00 | Monday to
Saturday; 09:00 03:30
Monday to
Sunday; 09:00 04:00
Monday to
Sunday; 09:00 22:00
Sunday; 10:00 22:50 | Monday to
Thursday; 10:00 23:30 | Friday to
Saturday; 10:00 00:00
Sunday; 12:00 22:30 | Monday to
Thursday; 10:00 23:30 | Friday to
Saturday; 10:00 00:00
Sunday; 12:00 00:00 | Monday to
Saturday; 10:00 00:30
Tuesday to
Saturday; 11:00 01:00 | Sunday to
Wednesday;
11:00 - 23:00
Sunday; 12:00 23:00 | Monday to
Saturday; 10:00 23:30
Sunday; 09:00 23:00 | Monday to
Saturday; 09:00 03:30
Monday; 07:30 00:00 | Tuesday;
07:30 - 00:00 |
Wednesday;
07:30 - 00:00 |
Thursday; 07:30 00:00 | Friday;
07:30 - 00:00 |
Sunday; 11:00 23:30

