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Policy HRS1 applies

a. Live sporting events in the form of boxing and wrestling which
takes place either inside or outside in the presence of an audience.
b. Live sporting events that are licensable as they are being held
within
a building where the sport and audience are accommodated wholly
or partly inside that building.
c. Live sporting events that will take place outside a build where the
live sporting event is not a licensable activity but other licensable
activities, are provided ancillary to that live sporting event.
4. Outdoor space The use of an outdoor space for licensable
activities and other
purposes as part of or ancillary to an event, small to large concerts,
national significant musical concert or events (e.g. Hyde Park),
Mayoral or council organised events and seasonal activities (e.g.
Christmas market or Winter Wonderland).
5. For the purposes of C1 to C3 above:
a. The sale of alcohol and late-night refreshment must be an
ancillary function to the primary purpose of the venue.
b. An audience may include either invited guests, members of that
venue or associated organisation or members of the public who
have purchased a ticket or not.
A. Applications within the core hours set out below in this policy will
generally be granted for the relevant premises uses, subject to not
being contrary to other policies in the Statement of Licensing Policy.
B. Applications for hours outside the core hours set out in Clause
C. will be considered on their merits, subject to other relevant
policies, and with particular regard to the following:
1. The demonstration of compliance in the requirements of policies
CD1, PS1, PN1 and CH1 associated with the likelihood of the effect
of the grant of a licence for later or earlier hours on crime and
disorder, public safety, public nuisance and the protection of children
from harm.
2. If the application is located within a Special Consideration Zone
they have demonstrated that they have taken account of the issues
identified in that area and provided adequate mitigation.
3. Whether there is residential accommodation in the proximity of
the premises that would likely be adversely affected by premises
being open or carrying out operations at the hours proposed.
4. The proposed hours of the licensable activities and when
customers will be permitted to remain on the premises.
5. The proposed hours when any music, including incidental music,
will be played.
6. The hours when customers will be allowed to take food or drink
outside the premises or be within open areas which form part of the
premises.
7. The existing hours of licensable activities and the past operation
of the premises (if any) and hours of licensable premises in the
vicinity.
8. Whether customers and staff have adequate access to public
transport when arriving at and leaving the premises, especially at
night.
9. The capacity of the premises.
10. The type of use, recognising that some venues are more likely to
impact the licensing objectives than others; for example, pubs and
bars are higher risk than theatres, cinemas and other cultural and
sporting venues due to the nature of the operation.
11. The Licensing Authority will take into account the active

measures proposed for a ‘winding down’ period including
arrangements for people to be collected from the premises to travel
home safely.
12. Conditions on hours may be attached that require that the supply
of alcohol for consumption on the premises ceases a suitable period
of time before customers are required to leave the premises.
13. The council, acting as the Licensing Authority, may reduce hours
if, after review, it is necessary to impose conditions specifying
shorter hours in order to promote the licensing objectives.
14. Specific days for non-standard hours should be identified and
justified as part of the application to allow responsible authorities
and interested parties to evaluate the impact that these licensable
activities may have, and to plan accordingly. The consideration of
applications for later hours for Bank Holiday Mondays will take into
account that later hours are generally granted for preceding
Sundays and that the next day is a working day. Non-specific days
are expected to be covered by Temporary Event Notices or variation
applications.
Cinemas, Cultural Venues and Live Sporting Premises
Monday to Sunday: 9am to 12am
Outdoor Spaces
Monday to Thursday: 9am to 11.30pm.
Friday and Saturday: 9am to 12am.
Sunday: 9am to 10.30pm.
Sundays immediately prior to a bank holiday: 9am to 12am.
4.

Equality Implications
The Council in its capacity as Licensing Authority has a duty to have regard to
its public sector equality duty under section 149 of the Equality Act 2010. In
summary, section 149 provides that a Public Authority must, in the exercise of
its functions, have due regard to the need to:
(a) eliminate discrimination harassment, victimisation and any other conduct that
is prohibited by or under this Act;
(b) advance equality of opportunity between persons who share a relevant
protected characteristic and persons who do not share it; and
(c) foster good relations between persons who share a relevant protected
characteristics and persons who do not share it.
Section 149 (7) of the Equality Act 2010 defines the relevant protected characteristics as
age, disability, gender reassignment, marriage and civil partnership, pregnancy and
maternity, race, religion or belief, sex, and sexual orientation.

Premises Plans
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Correspondence between the Metropolitan Police and the Applicant

Appendix 2

Dated 13 May 2021 and Attached Letter from the Metropolitan Police - Counter Terrorism
Security Advisor
I confirm the 5 CT conditions are agreed on the basis the training can be delivered in time. Is it
all online?
Please see attached EMP. It’s pretty much final but always evolving and your input is
welcomed.
Please see below my client’s direct responses to your queries in red below, which I hope helps
ahead of your visit tomorrow:
1. How will the event be 'policed' to ensure the public are safe and secure from crime and antisocial behaviour and so as not to impact on local police resources? Within the tent and within
the public area. There will be adequate levels of SIA security on the site at all times. This will be
24 hours a day from the beginning of the build to the last day of the breakdown.
2. What is the access and movement strategy be? Will all entrances/exits be utilised and how
will they be monitored?
- The North-East gate will be locked at all times as this leads into the Performance spaces back
of house.
- The East gate will also be locked during non-peak times. When the site becomes busy the
gate will be opened to act as a entrance/exit.
- Both the West gates will be opened at all times during operational times, they will both be
entrance and exits points.
- All three operational gates when open will be manned by SIA security.
- The site manager will be constantly monitoring the site to ensure the capacity is not reached
and to ensure that the site is easy to move around in to ensure a good flow of people in all
directions.
3. How will the structures be secured after hours to prevent rough sleeping within the structures,
theft of items etc… All structures will be secured and locked at closing time. No one will be able
to enter them. 24 hour security will be patrolling site.
4. How will the area be secured after hours? i.e. barriers, security staff etc.. The site will be
secured by 24 hours security and the gates will be locked.
5. How will the increase of vehicular traffic be addressed? Our social media and website
will discourage customers to attend the event by vehicle. We show all options of public transport
to and from our events on our websites. Our experience in running similar events in central
London has not resulted in increase vehicular traffic.
6. What is the fire strategy?
Site Management must be informed immediately of any fires within the event footprint.
The Fire and Rescue Service will be immediately informed via the main site phone of the
emergency via the 999 system, stating exact location of the fire.
The security deployed in that area, having notified the site manager, will immediately
commence evacuation of the immediate area affected by the fire. All security will be
coordinated by the Site Manager via event control.
The Site Manager will:
1.1.

Evaluate all information being received

1.2.

Advise all relevant agencies

1.3.

Identify the extent of the area to be evacuated

1.4.

Identify routes by which evacuation should take place

1.5.

Identify approach routes to the incident for all emergency services vehicles

Instructions will be passed to the relevant stewards as per the Emergency Evacuation
Procedures outlined above.
Fire Extinguishers will be made available throughout the site and distributed as per the
Fire Safety Plan, a copy of which is available as a separate document on request or
from the Site office.
All fire extinguisher points will be clearly marked.
7. Bag searches - how will this be facilitated? Bag searches will be conducted by security when
necessary on a risk assessed basis.
8. Is there CCTV and how/where will this be monitored? Yes. The premises will install and
maintain a comprehensive CCTV system. The entry and exit point will be covered enabling
frontal identification of every person entering in any light condition. The CCTV system
will continually recored whilst the premises is open for licensable activities and during all times
when customers remain on the premises. A staff member from eh premises who is conversant
with the operation of the CCTV system shall be on the premises at all times when the premises
is open. The staff member will be able to provide a Police or authorised council officer copies of
recent CCTV images or data with the absolute minimum of delay when requested.
We’ll get more information on the CCTV monitoring system in due course.
9. Is any cash left on site after hours? The site will be a cashless site and so no cash will be on
site 24 hours a day.
10. Is any alcohol to be left on site over night? Yes. Alcohol will be stored in locked container
store room and in the bar structure.
11. What type of food venders will be on site? i.e. Wooden huts, vehicles etc... How will these
be secured overnight and will anything be left within overnight? The food vendors will be a mix
of wooden huts and small converted vehicles. They will be locked and secured overnight. Their
supplies and equipment will be left within them overnight. As it is a cashless site there will be no
cash left in them overnight.

12th May 2021

Re: Counter Terrorism Protective Security Advice for Underbelly.
Dear Mr Spiegler
The underbelly festival being planned at Cavendish Square, W1 will without doubt be welcomed
by the public and you all as part of the Hospitality Industry after such a torrid year as a result of
COVID -19.
Along with our colleagues and partners Counter Terrorism Protective Security Operations is
firmly committed to helping you deliver a safe and secure festival and I wish to offer our support
and access to our services. First, may I take the opportunity to draw your attention to some
important protective security messaging that will help you understand the need for counter
terrorism measures and take some early steps towards the completing your Counter Terrorism
Risk Assessment. I’m sure you agree with me that this is necessary to keep your staff and the
public safe.
•

•
•
•
•
•

The threat and risk from terrorism to your festivals should be considered on the same
level as you would for other risks affecting the safety of your patrons and staff, e.g. fire,
violence or drug misuse. The consequences should a terrorist attack occur where
directly or indirectly include:
Significant loss of life and attendant casualties.
Financial loss.
Reputational damage.
Local / Social disruption.
The current U.K. threat level from terrorism is SUBSTANTIAL - meaning an attack is
LIKELY.

•

The UK threat level is of course kept under constant review through a systematic,
comprehensive and rigorous process based on the very latest intelligence and factors
dictating any threat. It is important to understand that threat levels are unpredictable and
a snapshot in time. The threat and associated risks to your festival can increase without
notice.

•

Understanding the threat will help with your security planning and help you to prioritise.
Security plans should always consider the possibility of a threat level increment mid
festival that could affect the operation and require additional security measures to be
implemented at short notice.

•

Your security planning assumptions should be that Publically Accessible Places (PALs)
remain favoured target rich environments for attack planners.

•

The festival maybe attractive to attack planners for a variety of reasons and these
should be taken into account when completing a risk assessment, for example.

•

The event / festival has a predicable high footfall and/or.

•

The event / festival is iconic or in close proximity to iconic or landmark locations and/or.

•

The event / festival attracts a notable user group.

•

Security Planning should focus on preparedness and resilience (Emergency and
Business Continuity plans that reflect the current threat and risks from terrorism).

•

A strong security culture should exist across the whole of the workforce (including
contractors).

•

A proactive approach to providing counter terrorism training for staff (and contractors)
operating at both at strategic and tactical levels is required. We have counter terrorism
products such as those in the Action Counters Terrorism (ACT) toolkit to help you with
your preparedness and resilience planning and cultivating the security culture that will be
so important. These products are FREE and the ACT E Learning can be completed
online.

Please do not hesitate to contact me for further advice and support using out team of Counter
Terrorism Security Advisors and Counter Terrorism Protect Officers.
I wish you and your families well and please stay safe.

Applicants supporting documents
Resident letter
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Underbelly Limited
36 Hatton Garden
London
EC1N 8EB
T: 020 7307 8480
ufresidents@underbelly.co.uk

6 April 2021

Dear resident / business of Cavendish Square,
UNDERBELLY FESTIVAL, CAVENDISH SQUARE: 1ST JULY TO 26 SEPTEMBER 2021
Underbelly are about to submit a planning application for a summer pop-up event, Underbelly
Festival, which will take place in Cavendish Square this summer. We are writing to you to
provide a brief summary of the event, and to give you a point of contact if you have any queries
or issues.
Established in 2009, and previously operated on the Southbank, Underbelly Festival has
become a recognised and much anticipated part of London’s vibrant summer calendar of
cultural events.
Underbelly Festival is known as both London’s affordable festival of live entertainment and a
festival with multiple strands of programming which cater for all ages, all demographics and
importantly those that might not otherwise go into a traditional theatre. It is fun, accessible,
informal and suited to a wide audience that wants to be entertained in the truest sense of the
word.
The festival will primarily comprise of a Spiegeltent, a beautiful mirrored wooden theatre tent
that will host a variety of family shows, theatre, comedy, cabaret and circus performances, a bar
and some food stalls.
Full details of the programme will be published on our website in May.
Underbelly Festival is programmed by Underbelly Ltd. Underbelly is responsible for the
planning, operation and security of the event.
KEY DATES (subject to planning)
•
•
•
•
•
•

The event will be operational from 1st July to 26th September 2021.
The installation will commence on or after 14th June 2021.
The de-installation will end on or by 8th October 2021.
The site and the concessions will be open on Monday to Friday from midday to 11pm
and on Saturday 10am to 11pm and Sunday 10am to 10pm.
During school holidays the site may open earlier to accommodate an 11am family show.
The audience watching shows in the Spiegeltent may leave the site after it has closed to
the general public at 11:30pm.

It is paramount to the operation and to all our staff that we create a safe, healthy and secure site
for all our customers and audiences. We also want to create a relaxed environment in and

Premises History

Appendix 4
Schedule 12
Part A

City of Westminster
64 Victoria Street, London,
SW1E 6QP

WARD: St James's
UPRN: 010033548583

Premises licence

Premises licence
number:

19/10327/LIPN

Original Reference:

16/08044/LIPN

Regulation 33, 34

Part 1 – Premises details
Postal address of premises:
Leicester Square Gardens
Leicester Square
London
WC2H 7LE
Telephone Number: Unknown
Where the licence is time limited, the dates:
08/11/2019 - 06/01/2020
06/11/2020 – 06/01/2021
05/11/2021 – 06/01/2022
04/11/2022 – 06/01/2023
Licensable activities authorised by the licence:
Performance of Dance
Exhibition of a Film
Performance of Live Music
Playing of Recorded Music
Provision of facilities for entertainment of a similar description to making music or dancing
Performance of a Play
Sale by Retail of Alcohol

The times the licence authorises the carrying out of licensable activities:
Performance of Dance
Monday to Thursday:
10:00 to 23:00
Friday to Saturday:
10:00 to 00:00
Sunday:
10:00 to 22:30
Non-standard Timings: From the end of permitted hours on New Year's Eve to 02:00 hours in
the morning of New Year's Day

Exhibition of a Film
Monday to Thursday:
Friday to Saturday:
Sunday:

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30

Non-standard Timings: From the end of permitted hours on New Year's Eve to 02:00 hours in
the morning of New Year's Day
Performance of Live Music
Monday to Thursday:
Friday to Saturday:
Sunday:

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30

Non-standard Timings: From the end of permitted hours on New Year's Eve to 02:00 hours in
the morning of New Year's Day
Playing of Recorded Music
Sunday to Thursday:
Friday to Saturday:
Sunday:

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30

Non-standard Timings: From the end of permitted hours on New Year's Eve to 02:00 hours in
the morning of New Year's Day
Provision of facilities for entertainment of a similar description to making music or
dancing
Monday to Thursday:
10:00 to 23:00
Friday to Saturday:
10:00 to 00:00
Sunday:
10:00 to 22:30
Non-standard Timings: From the end of permitted hours on New Year's Eve to 02:00 hours in
the morning of New Year's Day
Performance of a Play
Monday to Thursday:
Friday to Saturday:
Sunday:

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30

Non-standard Timings: From the end of permitted hours on New Year's Eve to 02:00 hours in
the morning of New Year's Day
Sale by Retail of Alcohol
Monday to Thursday:
Friday to Saturday:
Sunday:

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30

Non-standard Timings: External areas and off sales restricted to: 10:00 - 22:00 Monday Sunday
From the end of permitted hours on New Year's Eve to 02:00 hours in the morning of New
Year's Day

The opening hours of the premises:
Friday to Saturday:
Sunday:
Monday to Thursday:

10:00 to 00:00
10:00 to 23:00
12:00 to 23:30

Non-standard Timings: From the end of permitted hours on New Year's Eve to 02:00 hours in
the morning of New Year's Day

Where the licence authorises supplies of alcohol, whether these are on and/or off
supplies:
Alcohol is supplied for consumption both on and off the Premises.
Part 2
Name, (registered) address, telephone number and email (where relevant) of holder of
premises licence:
Underbelly Ltd
4th Floor,
36-38 Hatton Garden
London
EC1N 8EB
Electronic Mail : sarah@underbelly.co.uk
Telephone number: 020 7307 8480

Registered number of holder, for example company number, charity number (where
applicable)
04206540

Name, address and telephone number of designated premises supervisor where the
premises licence authorises the supply of alcohol:
Name:

Mr Hubert Woodhead

Please note: It is the policy of the Licensing Authority not to display the address details
of a designated premises supervisor.

Personal licence number and issuing authority of personal licence held by designated
premises supervisor where the premises licence authorises for the supply of alcohol:
Licence Number:
20120075
Licensing Authority: Ryedale District Council

Date:

7 October 2019

This licence has been authorised by Michelle Steward on behalf of the Director - Public
Protection and Licensing.

Annex 1 – Mandatory conditions
1.

No supply of alcohol may be made at a time when there is no designated premises
supervisor in respect of this licence.

2.

No supply of alcohol may be made at a time when the designated premises supervisor
does not hold a personal licence or the personal licence is suspended.

3.

Every supply of alcohol under this licence must be made or authorised by a person who
holds a personal licence.

4.

(1)
The responsible person must ensure that staff on relevant premises do not carry
out, arrange or participate in any irresponsible promotions in relation to the premises.
(2) In this paragraph, an irresponsible promotion means any one or more of the following
activities, or substantially similar activities, carried on for the purpose of encouraging
the sale or supply of alcohol for consumption on the premises
(a)

games or other activities which require or encourage, or are designed to
require or encourage, individuals to;

(i)

drink a quantity of alcohol within a time limit (other than to drink alcohol
sold or supplied on the premises before the cessation
of the period
in which the responsible person is authorised to sell
or
supply
alcohol), or

(ii)

drink as much alcohol as possible (whether within a time limit or
otherwise);

(b)

provision of unlimited or unspecified quantities of alcohol free or for a
fixed or discounted fee to the public or to a group defined by a particular
characteristic in a manner which carries a significant risk of undermining
a licensing objective;

(c)

provision of free or discounted alcohol or any other thing as a prize to
encourage or reward the purchase and consumption of alcohol over a
period of 24 hours or less in a manner which carries a significant risk of
undermining a licensing objective;

(d)

selling or supplying alcohol in association with promotional posters or
flyers on, or in the vicinity of, the premises which can reasonably be
considered to condone, encourage or glamorise anti-social behaviour or
to refer to the effects of drunkenness in any favourable manner;

(e)

dispensing alcohol directly by one person into the mouth of another (other
than where that other person is unable to drink without assistance by
reason of a disability).

5.

The responsible person must ensure that free potable water is provided on request to
customers where it is reasonably available.

6.

(1) The premises licence holder or club premises certificate holder must ensure that an
age verification policy is adopted in respect of the premises in relation to the sale or
supply of alcohol.

(2) The designated premises supervisor in relation to the premises licence must ensure
that the supply of alcohol at the premises is carried on in accordance with the age
verification policy.
(3) The policy must require individuals who appear to the responsible person to be
under 18 years of age (or such older age as may be specified in the policy) to
produce on request, before being served alcohol, identification bearing their
photograph, date of birth and either (a)
a holographic mark, or
(b)
an ultraviolet feature.
7.

The responsible person must ensure that (a)
where any of the following alcoholic drinks is sold or supplied for
consumption on the premises (other than alcoholic drinks sold or supplied
having been made up in advance ready for sale or supply in a securely
closed container) it is available to customers in the following measures (i)
beer or cider: ½ pint;
(ii)
gin, rum, vodka or whisky: 25 ml or 35 ml; and
(iii)
still wine in a glass: 125 ml;
(b)

these measures are displayed in a menu, price list or other printed
material which is available to customers on the premises; and

(c)

where a customer does not in relation to a sale of alcohol specify the
quantity of alcohol to be sold, the customer is made aware that these
measures are available.

A responsible person in relation to a licensed premises means the holder of the premise
licence in respect of the premises, the designated premises supervisor (if any) or any
individual aged 18 or over who is authorised by either the licence holder or designated
premises supervisor. For premises with a club premises certificate, any member or officer
of the club present on the premises in a capacity that which enables him to prevent the
supply of alcohol.
8(i)

A relevant person shall ensure that no alcohol is sold or supplied for consumption on or
off the premises for a price which is less than the permitted price.

8(ii)

For the purposes of the condition set out in paragraph 8(i) above (a)

"duty" is to be construed in accordance with the Alcoholic Liquor Duties
Act 1979;

(b)

"permitted price" is the price found by applying the formula -

P = D+(DxV)
Where (i)
(ii)
(iii)

(c)

P is the permitted price,
D is the amount of duty chargeable in relation to the alcohol as if the duty
were charged on the date of the sale or supply of the alcohol, and
V is the rate of value added tax chargeable in relation to the alcohol as if
the value added tax were charged on the date of the sale or supply of the
alcohol;
"relevant person" means, in relation to premises in respect of which there
is in force a premises licence -

(i)
(ii)
(iii)

the holder of the premises licence,
the designated premises supervisor (if any) in respect of such a licence,
or
the personal licence holder who makes or authorises a supply of
alcohol under such a licence;

(d)

"relevant person" means, in relation to premises in respect of which there
is in force a club premises certificate, any member or officer of the club
present on the premises in a capacity which enables the member or
officer to prevent the supply in question; and

(e)

"value added tax" means value added tax charged in accordance with the
Value Added Tax Act 1994.

8(iii).

Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this
paragraph) not be a whole number of pennies, the price given by that sub-paragraph
shall be taken to be the price actually given by that sub-paragraph rounded up to the
nearest penny.

8(iv).

(1) Sub-paragraph 8(iv)(2) below applies where the permitted price given by Paragraph
8(ii)(b) above on a day ("the first day") would be different from the permitted price on
the next day ("the second day") as a result of a change to the rate of duty or value
added tax.

(2) The permitted price which would apply on the first day applies to sales or
supplies of alcohol which take place before the expiry of the period of 14 days
beginning on the second day.
9.

Admission of children to the premises must be restricted in accordance with the film
classification recommended by the British Board of Film Classification or recommended by
this licensing authority as appropriate.

10.

All persons guarding premises against unauthorised access or occupation or against
outbreaks of disorder or against damage (door supervisors) must be licensed by the
Security Industry Authority.

Annex 2 – Conditions consistent with the operating Schedule
11.

Licensable activities shall be restricted to a maximum of 10 weeks only operating
between November and January in any calendar year where this licence is in effect.

12.

At least one SIA licensed door supervisor shall be on duty at each entrance of the
premises at all times whilst it is open for business.

13.

The Premises Licence Holder shall comply with all reasonable requirements of
Westminster Police Licensing Team, Environmental Health Consultation Team,
Westminster City Council, the London Fire and Emergency Planning Authority and the
Metropolitan Police Service.

14.

Unless otherwise agreed, no later than 28 days prior to the event the Premises Licence
holder must ensure an Event Management Plan is presented to the parties listed in the
above conditions for their comments. The Event Management Plan shall include, as a
minimum:
a. Emergency and Evacuation procedures;
b. Crowd management and stewarding arrangements;
c. A detailed plan showing site layout and emergency egress points;
d. A detailed plan showing CCTV locations installed by the Premises License Holder;
e. Risk Assessments
f. A schedule detailing types and locations of emergency equipment
g. Sanitary accommodation
h. The capacity of fully enclosed locations where alcohol is sold

15.

So far as is reasonably practicable the Premises Licence Holder shall ensure that the
event is run in accordance with the Event Management Plan.

16.

There shall be at least one personal licence holder on site during operational hours.
Details of the personal licence holder (including name and contact number) shall be
displayed in a prominent position on site.

17.

The bars in the Gardens shall only operate when at least 50% of the Christmas Market
stalls are in operation.

18.

No alcohol shall be taken outside of the boundary of the licensable area.

19.

The sale of spirits shall be limited to the Spiegeltent bar only unless as an integral
ingredient of mulled wine, 'hot toddies' or mulled cider sold in the market.

20.

All staff engaged outside the entrance to the premises, or supervising or controlling
queues, shall wear high visibility jackets or vests.

21.

Notices shall be prominently displayed at all exits (including the Spiegeltent) requesting
patrons to respect the needs of local residents and businesses and leave the area
quietly.

22.

Substantial food and non-intoxicating beverages, including drinking water, shall be
available in all parts of the premises where alcohol is sold or supplied for consumption
on the premises.

23.

A challenge 25 proof of age scheme for the sale of alcohol shall be operated at the
premises where the only acceptable forms of identification are recognised photographic
identification cards, such as a driving licence, passport or proof of age card with the
PASS Hologram.

24.
25.

The age of the audience members to the Spiegeltent shall be appropriate to the
performance.
A record shall be kept detailing all refused sales of alcohol. The record should include
the date and time of the refused sale and the name of the member of staff who refused
the sale. The record shall be available for inspection at the premises by the police or an
authorised officer of the City Council at all times whilst the premises is open.

26.

The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of the Westminster Police Licensing Team. All entry will be
covered enabling frontal identification of every person entering in any light condition. The
CCTV system shall continually record whilst the premises is open for licensable activities
and during all times when customers remain on the premises. All recordings shall be
stored for a minimum period of 31 days with date and time stamping. Viewing of
recordings shall be made available immediately upon the request of Police or authorised
officer throughout the entire 31 day period.

27.

An incident log shall be kept at the premises, and made available on request to an
authorised officer of the City Council or the Police. It must be completed within 24 hours
of the incident and will record the following:
(a) all crimes reported to the venue
(b) all ejections of patrons
(c) any complaints received concerning crime and disorder
(d) any incidents of disorder
(e) all seizures of drugs or offensive weapons
(g) any refusal of the sale of alcohol
(h) any formal visit by a relevant authority or emergency service.

28.

Any special effects or mechanical installations shall be arranged, operated and stored so
as to minimise any risk to the safety of those using the premises. The following special
effects will only be used on 10 days prior notice being given to the licensing authority
where consent has not previously been given.
•
•
•
•
•
•
•
•

dry ice and cryogenic fog
smoke machines and fog generators
pyrotechnics including fireworks
firearms
lasers
explosives and highly flammable substances.
real flame.
strobe lighting.

29.

No person shall give at the premises any exhibition, demonstration or performance of
hypnotism, mesmerism or any similar act or process which produces or is intended to
produce in any other person any form of induced sleep or trance in which susceptibility
of the mind of that person to suggestion or direction is increased or intended to be
increased. NOTE: (1) This rule does not apply to exhibitions given under the provisions
of Section 2(1A) and 5 of the Hypnotism Act 1952.

30.

Licensable activities at events in the Spiegeltent shall only be provided to persons who
are a ticket holder for that event.

31.

The number of persons accommodated in the Spiegeltent (including staff) shall not
exceed 600.

32.

The licence holder shall ensure that any queuing for the Spiegeltent performances shall
take place within the licensed area.

33.
34.

The safe capacity of the Gardens shall be continuously reviewed and action taken if
necessary to ensure the capacity remains at a safe capacity.
All drinks shall be served in paper, plastic or polycarbonate only except for wine or
sparking wine (including champagne) in the Spiegeltent. There shall be no glass allowed
into the auditorium or external areas.

35.

Save for New Year's Eve, in the Spiegeltent alcohol shall not be served later than 10
minutes after the end of the interval of the show.

36.

Beer, Lager or Cider shall not be served in any measure greater than a pint.

37.

The approved arrangements at the premises, including means of escape provisions,
emergency warning equipment, the electrical installation and mechanical equipment,
shall at all material times be maintained in good condition and full working order.

38.

The means of escape provided for the premises shall be maintained unobstructed, free
of trip hazards, be immediately available and clearly identified in accordance with the
plans provided.

39.

All emergency exit doors shall be available at all material times without the use of a key,
code, card or similar means.

40.

The edges of the treads of steps and stairways shall be maintained so as to be
conspicuous.

41.

Curtains and hangings shall be arranged so as not to obstruct emergency safety signs
or emergency equipment.

42.

All fabrics, curtains, drapes and similar features including materials used in finishing and
furnishing shall be either non-combustible or be durably or inherently flame-retarded
fabric. Any fabrics used in escape routes (other than foyers), entertainment areas or
function rooms, shall be non- combustible.

43.

The certificates listed below shall be submitted to the licensing authority upon written
request:
a. Any permanent or temporary emergency lighting battery or system
b. Any permanent or temporary electrical installation
c. Any permanent or temporary emergency warning system

44.

There shall be no external entertainment beyond 22.00 hours.

45.

There shall be no entry or re-entry to the Premises after 22:10 on New Years Eve.

46.

No waste or recyclable materials, including bottles, shall be moved, removed from or
placed in outside areas between 23.00 hours and 07.00 hours on the following day.

47.

No deliveries to the premises shall take place between 23.00 and 07.00 on the following
day.

48.

Flashing or particularly bright lights on or outside the premises shall not cause a
nuisance to nearby properties (save insofar as they are necessary for the prevention of
crime).

49.

No fumes, steam or odours shall be emitted from the licensed area so as to cause a
nuisance to any persons living or carrying on business in the area where the premises
are situated.

50.

51.

A sufficient number of easily identifiable, readily accessible receptacles for refuse must
be provided, including provisions for concessions. Arrangements must be made for
regular collection. Public areas must be kept clear of refuse and other combustible
waste prior to, and so far as is reasonably practicable, during the licensed event.
A minimum of 28 days prior to the event a Noise Management Plan to promote the
prevention of public nuisance shall be provided to Westminster City Council's
Environmental Health Consultation Team for approval. The Noise Management Plan
shall state the maximum permitted music noise level applicable at the nearest noise
sensitive premises. Once approved in writing it shall be implemented by the Premises
Licence Holder.

52.

Residential properties and the relevant amenity group(s) in the immediate vicinity of
Leicester Square will be contacted as soon as reasonably practicable (and in any event
no later than 28 days) prior to the Event advising them of the times of the Event and any
sound check or rehearsal times and giving them a telephone number to contact in the
event that they have any complaints.

53.

Any generators, refrigerators or other machinery running overnight will be silenced,
screened or sited so as not to be audible outside the boundary of the Gardens.

54.

Electrical generators, where used, must be:
i. Suitably located clear of buildings, marquees and structures, and free from flammable
materials;
ii. Enclosed to prevent unauthorised access;
iii. Able to provide power for the duration of the event;
iv. Backed up electrical generators are to be provided to power essential
communications, lighting and safety systems in the event of primary generator failure.

55.

The minimum number of toilet accommodation shall include:
14 Womens Cubicles
3 Mens Cubicles
10 Urinals

56.

Details of all marquees, tented structures and temporary structures should be provided
including emergency exits and signage, fire warning and fire fighting equipment.

57.

Full structural design details and calculations of all and any structures to be erected
within the licensed area must be submitted to the Westminster City Council Building
Control. A certificate from a competent person or engineer that a completed structure
has been erected in accordance with the structural drawings and design specification
must be available for inspection prior to a relevant structure being used during the
licensed event.

58.

All fabric, including curtains and drapes used on stage for tents and marquees, or plastic
and weather sheeting, shall be inherently or durably flame retardant to the relevant
British Standards. Certificates of compliance must be available upon request by an
authorised officer of Westminster City Council, The London Fire Brigade.

59.

Any moving flown equipment must contain a device or method whereby failure in the
lifting system would not allow the load to fall. All hung scenery and equipment must be
provided with a minimum of two securely fixed independent suspensions such that in the
event of failure of one suspension the load shall be safely sustained.
The Premises Licence Holder must maintain a regular safety patrol at all times when the
public are present in the licensed area to check for and guard against possible

60.

emergency hazards. The area underneath any stage and fixed seating areas is to be
kept clear of flammable materials.
61.

The Premises Licence Holder must ensure that competent persons are employed to
assess the electrical requirements at the event and the compatibility of the electricity
supply with the equipment to be used. Appropriate safety devices (such as 30mA
Residual Current Devices at Source) must be used for electrical apparatus, particularly
for any electrical equipment exposed to adverse conditions or electrical equipment to be
used in association with hand held devices (e.g. microphones). The competent person
must make a certificate of inspection of the electrical installation available for inspection.

62.

All spare fuel, including LPG, must be kept and stored safely in accordance with relevant
Health and Safety legislation and suitable safety signage and fire fighting equipment
provided.

63.

No licensable activities shall take place at the premises until the licensing authority are
satisfied that the premises is constructed or altered in accordance with the appropriate
provisions of the District Surveyor's Association - Technical Standards for Places of
Entertainment and the reasonable requirements of Westminster Environmental Health
Consultation Team, at which time this condition shall be removed from the licence by the
licensing authority.

64.

For the external entertainment there shall be no striptease or nudity, and all persons
shall be decently attired at all times, except when the premises are operating under the
authority of a Sexual Entertainment Venue licence.

65.

On New Year's Eve only (unless otherwise agreed in writing with the MPS):
a) All persons to be thoroughly searched before entry as agreed in writing with
the Police
b) A minimum ratio of SIA security personnel (both male and female) to be to a
ratio of 1:50 persons and to be on site for an hour after the end of licensable
activities or as otherwise agreed with the Police Bronze Commander.
c) On the direction of the Police Bronze Commander the performance to be
stopped or cancelled and direction taken from the senior officer on scene.

66.

Alcohol shall only be sold at the designated bars as indicated on the plan.

67.

Regulated entertainment shall be restricted to the Spiegeltent.

Annex 3 – Conditions attached after a hearing by the licensing authority
9.

Licensable activities shall be restricted to a maximum of 10 weeks only operating
between November and January in any calendar year where this licence is in effect.

10.

At least one SIA licensed door supervisor shall be on duty at each entrance of the
premises at all times whilst it is open for business.

11.

The Premises Licence Holder shall comply with all reasonable requirements of
Westminster Police Licensing Team, Environmental Health Consultation Team,
Westminster City Council, the London Fire and Emergency Planning Authority and the
Metropolitan Police Service.

12.

Unless otherwise agreed, no later than 28 days prior to the event the Premises Licence
holder must ensure an Event Management Plan is presented to the parties listed in the
above conditions for their comments. The Event Management Plan shall include, as a
minimum:
a.
Emergency and Evacuation procedures;
b.
Crowd management and stewarding arrangements;
c.
A detailed plan showing site layout and emergency egress points;
d.
A detailed plan showing CCTV locations installed by the Premises License
Holder;
e.
Risk Assessments
f.
A schedule detailing types and locations of emergency equipment
g.
Sanitary accommodation
h.
The capacity of fully enclosed locations where alcohol is sold.

13.

So far as is reasonably practicable the Premises Licence Holder shall ensure that the
event is run in accordance with the Event Management Plan.

14.

There shall be at least one personal licence holder on site during operational hours.
Details of the personal licence holder (including name and contact number) shall be
displayed in a prominent position on site.

15.

The external market bar in the Gardens shall only operate when at least 50% of the
Christmas Market stalls are in operation.

16.

No alcohol shall be taken outside of the boundary of the licensable area.

17.

The sale of spirits shall be limited to the Spiegeltent bar only unless as an integral
ingredient of mulled wine, 'hot toddies' or mulled cider sold in the market.

18.

All staff engaged outside the entrance to the premises, or supervising or controlling
queues, shall wear high visibility jackets or vests.

19.

Notices shall be prominently displayed at all exits (including the Spiegeltent) requesting
patrons to respect the needs of local residents and businesses and leave the area
quietly.

20.

Substantial food and non-intoxicating beverages, including drinking water, shall be
available in all parts of the premises where alcohol is sold or supplied for consumption
on the premises.

21.

In relation to the sale of alcohol, a Challenge 25 proof of age scheme shall be operated
at the premises where the only acceptable forms of identification are recognised
photographic identification cards, such as a driving licence, passport or proof of age card
with the PASS Hologram.

22.

The age of the audience members to the Spiegeltent shall be appropriate to the
performance.

23.

A record shall be kept detailing all refused sales of alcohol. The record should include
the date and time of the refused sale and the name of the member of staff who refused
the sale. The record shall be available for inspection at the premises by the police or an
authorised officer of the City Council at all times whilst the premises is open.

24.

The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of the Westminster Police Licensing Team. All entry will be
covered enabling frontal identification of every person entering in any light condition. The
CCTV system shall continually record whilst the premises is open for licensable activities
and during all times when customers remain on the premises. All recordings shall be
stored for a minimum period of 31 days with date and time stamping. Viewing of
recordings shall be made available immediately upon the request of Police or authorised
officer throughout the entire 31 day period.

25.

An incident log shall be kept at the premises, and made available on request to an
authorised officer of the City Council or the Police. It must be completed within 24 hours
of the incident and will record the following:
(a)
(b)
(c)
(d)
(e)
(f)
(g)

26.

all crimes reported to the venue
all ejections of patrons
any complaints received concerning crime and disorder
any incidents of disorder
all seizures of drugs or offensive weapons
any refusal of the sale of alcohol
any formal visit by a relevant authority or emergency service.

Any special effects or mechanical installations shall be arranged, operated and stored so
as to minimise any risk to the safety of those using the premises. The following special
effects will only be used on 10 days prior notice being given to the licensing authority
where consent has not previously been given.
o
o
o
o
o
o
o
o

dry ice and cryogenic fog
smoke machines and fog generators
pyrotechnics including fireworks
firearms
lasers
explosives and highly flammable substances.
real flame.
strobe lighting.

27.

No person shall give at the premises any exhibition, demonstration or performance of
hypnotism, mesmerism or any similar act or process which produces or is intended to
produce in any other person any form of induced sleep or trance in which susceptibility
of the mind of that person to suggestion or direction is increased or intended to be
increased. NOTE: (1) This rule does not apply to exhibitions given under the provisions
of Section 2(1A) and 5 of the Hypnotism Act 1952.

28.

Licensable activities at events in the Spiegeltent shall only be provided to persons who
are ticket holders for that event.

29.

The number of persons accommodated in the Spiegeltent (including staff and
performers) shall not exceed 600.

30.

The licence holder shall ensure that any queuing for the Spiegeltent performances shall
take place within the licensed area.

31.

The safe capacity of the Gardens shall be continuously reviewed and action taken if
necessary to ensure the capacity remains at a safe capacity.

32.

All drinks shall be served in paper, plastic or polycarbonate containers only. No drinks
shall be served in glass containers in the auditorium or external areas except for bottles
of wine, sparkling wine or champagne served to customers in the Spiegeltent.

33.

Save for New Year's Eve, in the Spiegeltent alcohol shall not be served later than 10
minutes after the end of the interval of the show.

34.

Beer, Lager or Cider shall not be served in any measure greater than a pint.

35.

The approved arrangements at the premises, including means of escape provisions,
emergency warning equipment, the electrical installation and mechanical equipment,
shall at all material times be maintained in good condition and full working order.

36.

The means of escape provided for the premises shall be maintained unobstructed, free
of trip hazards, be immediately available and clearly identified in accordance with the
plans provided.

37.

All emergency exit doors shall be available at all material times without the use of a key,
code, card or similar means.

38.

The edges of the treads of steps and stairways shall be maintained so as to be
conspicuous.

39.

Curtains and hangings shall be arranged so as not to obstruct emergency safety signs
or emergency equipment.

40.

All fabrics, curtains, drapes and similar features including materials used in finishing and
furnishing shall be either non-combustible or be durably or inherently flame-retarded
fabric. Any fabrics used in escape routes (other than foyers), entertainment areas or
function rooms, shall be non- combustible.

41.

The certificates listed below shall be submitted to the licensing authority upon written
request:
a.
Any permanent or temporary emergency lighting battery or system
b.
Any permanent or temporary electrical installation
c.
Any permanent or temporary emergency warning system

42.

There shall be no external entertainment beyond 22.00 hours.

43.

There shall be no entry or re-entry to the Premises after 22.10 hours on New Year's Eve.

44.

No waste or recyclable materials, including bottles, shall be moved, removed from or
placed in outside areas between 23.00 hours and 07.00 hours on the following day.

45.

No deliveries to the premises shall take place between 23.00 and 07.00 on the following
day.

46.

Flashing or particularly bright lights on or outside the premises shall not cause a
nuisance to nearby properties (save insofar as they are necessary for the prevention of
crime).

47.

No fumes, steam or odours shall be emitted from the licensed area so as to cause a
nuisance to any persons living or carrying on business in the area where the premises
are situated.

48.

A sufficient number of easily identifiable, readily accessible receptacles for refuse must
be provided, including provisions for concessions. Arrangements must be made for
regular collection. Public areas must be kept clear of refuse and other combustible
waste prior to, and so far as is reasonably practicable, during the licensed event.

49.

A minimum of 28 days prior to the event a Noise Management Plan to promote the
prevention of public nuisance shall be provided to Westminster City Council's
Environmental Health Consultation Team for approval. The Noise Management Plan
shall state the maximum permitted music noise level applicable at the nearest noise
sensitive premises. Once approved in writing it shall be implemented by the Premises
Licence Holder.

50.

Residential properties and the relevant amenity group(s) in the immediate vicinity of
Leicester Square will be contacted as soon as reasonably practicable (and in any event
no later than 28 days) prior to the Event advising them of the times of the Event and any
sound check or rehearsal times and giving them a telephone number to contact in the
event that they have any complaints.

51.

Any generators, refrigerators or other machinery running overnight will be silenced,
screened or sited so as not to be audible outside the boundary of the Gardens.

52.

Electrical generators, where used, must be:
i.
Suitably located clear of buildings, marquees and structures, and free from
flammable materials;
ii.
Enclosed to prevent unauthorised access;
iii.
Able to provide power for the duration of the event;
iv.
Backed up electrical generators are to be provided to power essential
communications, lighting and safety systems in the event of primary generator
failure.

53.

The minimum number of toilet accommodation shall include :
14 Women’s Cubicles
3 Men’s Cubicles
10 Urinals.

54.

Details of all marquees, tented structures and temporary structures should be provided
including emergency exits and signage, fire warning and fire fighting equipment.

55.

Full structural design details and calculations of all and any structures to be erected
within the licensed area must be submitted to the Westminster City Council Building
Control. A certificate from a competent person or engineer that a completed structure
has been erected in accordance with the structural drawings and design specification
must be available for inspection prior to a relevant structure being used during the
licensed event.

56.

All fabric, including curtains and drapes used on stage for tents and marquees, or plastic
and weather sheeting, shall be inherently or durably flame retardant to the relevant
British Standards. Certificates of compliance must be available upon request by an
authorised officer of Westminster City Council, The London Fire Brigade.

57.

Any moving flown equipment must contain a device or method whereby failure in the
lifting system would not allow the load to fall. All hung scenery and equipment must be

provided with a minimum of two securely fixed independent suspensions such that in the
event of failure of one suspension the load shall be safely sustained.
58.

The Premises Licence Holder must maintain a regular safety patrol at all times when the
public are present in the licensed area to check for and guard against possible
emergency hazards. The area underneath any stage and fixed seating areas is to be
kept clear of flammable materials.

59.

The Premises Licence Holder must ensure that competent persons are employed to
assess the electrical requirements at the event and the compatibility of the electricity
supply with the equipment to be used. Appropriate safety devices (such as 30mA
Residual Current Devices at Source) must be used for electrical apparatus, particularly
for any electrical equipment exposed to adverse conditions or electrical equipment to be
used in association with hand held devices (e.g. microphones). The competent person
must make a certificate of inspection of the electrical installation available for inspection.

60.

All spare fuel, including LPG, must be kept and stored safely in accordance with relevant
Health and Safety legislation and suitable safety signage and fire fighting equipment
provided.

61.

No licensable activities shall take place at the premises until the licensing authority are
satisfied that the premises is constructed or altered in accordance with the appropriate
provisions of the District Surveyor's Association - Technical Standards for Places of
Entertainment and the reasonable requirements of Westminster Environmental Health
Consultation Team, at which time this condition shall be removed from the licence by the
licensing authority.

62.

For the external entertainment there shall be no striptease or nudity, and all persons
shall be decently attired at all times, except when the premises are operating under the
authority of a Sexual Entertainment Venue licence.

63.

On New Year's Eve only (unless otherwise agreed in writing with the MPS):
a)

All persons to be thoroughly searched before entry as agreed in writing with the
Police

b)

A minimum ratio of SIA security personnel (both male and female) to be to a ratio
of 1:50 persons and to be on site for an hour after the end of licensable activities
or as otherwise agreed with the Police Bronze Commander

c)

On the direction of the Police Bronze Commander the performance to be
stopped or cancelled and direction taken from the senior officer on scene.

64.

There shall be no sale or consumption of alcohol at the first floor of the external market
bar.

65.

Alcohol shall not be sold at any of the market stalls except the market bar.

66.

Regulated entertainment shall only be provided at the Spiegeltent.

Annex 4 – Plans

Schedule 12
Part B
City of Westminster
64 Victoria Street, London,
SW1E 6QP

WARD: St James's
UPRN: 010033548583

Premises licence
summary

Premises licence
number:

Regulation 33, 34

19/10327/LIPN

Part 1 – Premises details
Postal address of premises:
Leicester Square Gardens
Leicester Square
London
WC2H 7LE
Telephone Number: Not provided
Where the licence is time limited, the dates:
08/11/2019 - 06/01/2020
06/11/2020 – 06/01/2021
05/11/2021 – 06/01/2022
04/11/2022 – 06/01/2023

Licensable activities authorised by the licence:
Performance of Dance
Exhibition of a Film
Performance of Live Music
Playing of Recorded Music
Provision of facilities for entertainment of a similar description to making music or dancing
Performance of a Play
Sale by Retail of Alcohol

The times the licence authorises the carrying out of licensable activities:
Performance of Dance
Monday to Thursday:
Friday to Saturday:
Sunday:

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30

Non-standard Timings: From the end of permitted hours on New Year's Eve to 02:00 hours in
the morning of New Year's Day

Exhibition of a Film
Monday to Thursday:
10:00 to 23:00
Friday to Saturday:
10:00 to 00:00
Sunday:
10:00 to 22:30
Non-standard Timings: From the end of permitted hours on New Year's Eve to 02:00 hours in
the morning of New Year's Day
Performance of Live Music
Monday to Thursday:
Friday to Saturday:
Sunday:

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30

Non-standard Timings: From the end of permitted hours on New Year's Eve to 02:00 hours in
the morning of New Year's Day
Playing of Recorded Music
Sunday to Thursday:
Friday to Saturday:
Sunday:

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30

Non-standard Timings: From the end of permitted hours on New Year's Eve to 02:00 hours in
the morning of New Year's Day
Provision of facilities for entertainment of a similar description to making music or
dancing
Monday to Thursday:
10:00 to 23:00
Friday to Saturday:
10:00 to 00:00
Sunday:
10:00 to 22:30
Non-standard Timings: From the end of permitted hours on New Year's Eve to 02:00 hours in
the morning of New Year's Day
Performance of a Play
Monday to Thursday:
Friday to Saturday:
Sunday:

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30

Non-standard Timings: From the end of permitted hours on New Year's Eve to 02:00 hours in
the morning of New Year's Day
Sale by Retail of Alcohol
Monday to Thursday:
Friday to Saturday:
Sunday:

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30

Non-standard Timings: External areas and off sales restricted to: 10:00 - 22:00 Monday Sunday
From the end of permitted hours on New Year's Eve to 02:00 hours in the morning of New
Year's Day

The opening hours of the premises:
Friday to Saturday:
Sunday:
Monday to Thursday:

10:00 to 00:00
10:00 to 23:00
12:00 to 23:30

Non-standard Timings: From the end of permitted hours on New Year's Eve to 02:00 hours in
the morning of New Year's Day

Where the licence authorises supplies of alcohol, whether these are on and/or off
supplies:
Alcohol is supplied for consumption both on and off the Premises.
Name and (registered) address of holder of premises licence:
Underbelly Ltd
4th Floor,
36-38 Hatton Garden
London
EC1N 8EB

Registered number of holder, for example company number, charity number (where
applicable)
04206540

Name of designated premises supervisor where the premises licence authorises for the
supply of alcohol:
Name:

Mr Hubert Woodhead

State whether access to the premises by children is restricted or prohibited:
Unrestricted

Date:

7 October 2019

This licence has been authorised by Michelle Steward on behalf of the Director - Public
Protection and Licensing.

There is no licence or appeal history for the premises.

Appendix 5
CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS
PROPOSED BY A PARTY TO THE HEARING
When determining an application for a new premises licence under the provisions of the
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant
the licence subject to the conditions which are indicated as mandatory in this schedule.
At a hearing the licensing authority may, in addition, and having regard to any representations
received, grant the licence subject to such conditions which are consistent with the operating
schedule submitted by the applicant as part of their application, or alter or omit these conditions,
or add any new condition to such extent as the licensing authority considers necessary for the
promotion of the licensing objectives.
This schedule lists those conditions which are consistent with the operating schedule, or
proposed as necessary for the promotion of the licensing objectives by a responsible authority
or an interested party as indicated. These conditions have not been submitted by the licensing
service but reflect the positions of the applicant, responsible authority or interested party and
have not necessarily been agreed
Mandatory Conditions
1.

No supply of alcohol may be made at a time when there is no designated premises
supervisor in respect of this licence.

2.

No supply of alcohol may be made at a time when the designated premises supervisor
does not hold a personal licence or the personal licence is suspended.

3.

Every supply of alcohol under this licence must be made or authorised by a person who
holds a personal licence.

4.

(1)

The responsible person must ensure that staff on relevant premises do not carry
out, arrange or participate in any irresponsible promotions in relation to the
premises.

(2)

In this paragraph, an irresponsible promotion means any one or more of the
following activities, or substantially similar activities, carried on for the purpose of
encouraging the sale or supply of alcohol for consumption on the premises—

(a)

games or other activities which require or encourage, or are designed to require
or encourage, individuals to;
(i)

(ii)

drink a quantity of alcohol within a time limit (other than to drink alcohol
sold or supplied on the premises before the cessation of the period in
which the responsible person is authorised to sell or supply alcohol), or
drink as much alcohol as possible (whether within a time limit or
otherwise);

(b)

provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or to a group defined by a particular characteristic in
a manner which carries a significant risk of undermining a licensing objective;

(c)

provision of free or discounted alcohol or any other thing as a prize to encourage
or reward the purchase and consumption of alcohol over a period of 24 hours or

less in a manner which carries a significant risk of undermining a licensing
objective;

5.

6.

(d)

selling or supplying alcohol in association with promotional posters or flyers on,
or in the vicinity of, the premises which can reasonably be considered to
condone, encourage or glamorise anti-social behaviour or to refer to the effects
of drunkenness in any favourable manner;

(e)

dispensing alcohol directly by one person into the mouth of another (other than
where that other person is unable to drink without assistance by reason of a
disability).

The responsible person must ensure that free potable water is provided on request to
customers where it is reasonably available.
(1)

The premises licence holder or club premises certificate holder must ensure that
an age verification policy is adopted in respect of the premises in relation to the
sale or supply of alcohol.

(2)

The designated premises supervisor in relation to the premises licence must
ensure that the supply of alcohol at the premises is carried on in accordance with
the age verification policy.

(3)

The policy must require individuals who appear to the responsible person to be
under 18 years of age (or such older age as may be specified in the policy) to
produce on request, before being served alcohol, identification bearing their
photograph, date of birth and either—
(a)
(b)

7.

a holographic mark, or
an ultraviolet feature.

The responsible person must ensure that—
(a)

where any of the following alcoholic drinks is sold or supplied for consumption on
the premises (other than alcoholic drinks sold or supplied having been made up
in advance ready for sale or supply in a securely closed container) it is available
to customers in the following measures—
(i)
(ii)
(iii)

beer or cider: ½ pint;
gin, rum, vodka or whisky: 25 ml or 35 ml; and
still wine in a glass: 125 ml;

(b)

these measures are displayed in a menu, price list or other printed material
which is available to customers on the premises; and

(c)

where a customer does not in relation to a sale of alcohol specify the quantity of
alcohol to be sold, the customer is made aware that these measures are
available.

A responsible person in relation to a licensed premises means the holder of the premise licence
in respect of the premises, the designated premises supervisor (if any) or any individual aged
18 or over who is authorised by either the licence holder or designated premises supervisor.
For premises with a club premises certificate, any member or officer of the club present on the
premises in a capacity that which enables him to prevent the supply of alcohol.

8(i)

A relevant person shall ensure that no alcohol is sold or supplied for consumption on or
off the premises for a price which is less than the permitted price.

8(ii)

For the purposes of the condition set out in paragraph 8(i) above (a)

"duty" is to be construed in accordance with the Alcoholic Liquor Duties Act
1979;

(b)

"permitted price" is the price found by applying the formula P = D+(DxV)
Where (i)
(ii)
(iii)

(c)

"relevant person" means, in relation to premises in respect of which there is in
force a premises licence (i)
(ii)
(iii)

8(iii).

8(iv).

P is the permitted price,
D is the amount of duty chargeable in relation to the alcohol as if the duty
were charged on the date of the sale or supply of the alcohol, and
V is the rate of value added tax chargeable in relation to the alcohol as if
the value added tax were charged on the date of the sale or supply of the
alcohol;

the holder of the premises licence,
the designated premises supervisor (if any) in respect of such a licence,
or
the personal licence holder who makes or authorises a supply of
alcohol under such a licence;

(d)

"relevant person" means, in relation to premises in respect of which there is in
force a club premises certificate, any member or officer of the club present on the
premises in a capacity which enables the member or officer to prevent the supply
in question; and

(e)

"value added tax" means value added tax charged in accordance with the Value
Added Tax Act 1994.

Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this
paragraph) not be a whole number of pennies, the price given by that sub-paragraph
shall be taken to be the price actually given by that sub-paragraph rounded up to the
nearest penny.
(1)

(2)

Sub-paragraph 8(iv)(2) below applies where the permitted price given by
Paragraph 8(ii)(b) above on a day ("the first day") would be different from the
permitted price on the next day ("the second day") as a result of a change to the
rate of duty or value added tax.
The permitted price which would apply on the first day applies to sales or
supplies of alcohol which take place before the expiry of the period of 14 days
beginning on the second day.

Conditions consistent with the operating schedule
9.

At least one SIA licensed door supervisor shall be on duty at each entrance of the
premises at all times whilst it is open for business.

Alternative condition 9 proposed by the Metropolitan Police:
9.

At least one SIA licensed door supervisor shall be on duty at each entrance and
exit of the premises at all times whilst it is open for business.

10.

The Premises Licence Holder shall comply with all reasonable requirements of
Westminster Police Licensing Team, Environmental Health Consultation Team,
Westminster City Council, the London Fire and Emergency Planning Authority and the
Metropolitan Police Service.

11.

Unless otherwise agreed, no later than 28 days prior to the event the Premises Licence
holder must ensure an Event Management Plan is presented to the parties listed in the
above conditions for their comments. The Event Management Plan shall include, as a
minimum: a. Emergency and Evacuation procedures;
b. Crowd management and stewarding arrangements;
c. A detailed plan showing site layout and emergency egress points;
d. A detailed plan showing CCTV locations installed by the Premises License Holder;
e. Risk Assessments
f. A schedule detailing types and locations of emergency equipment
g. Sanitary accommodation
h. The capacity of fully enclosed locations where alcohol is sold

Alternative condition 11 proposed by the Metropolitan Police Service:
11.

Unless otherwise agreed, no later than 28 days prior to the event the Premises
Licence holder must ensure an Event Management Plan is presented to the
parties listed in the above conditions for their comments. The Event Management
Plan shall include, as a minimum:
a. Emergency and Evacuation procedures;
b. Crowd management and Dispersal Policy
c. A detailed plan showing site layout and emergency egress points;
d. A detailed plan showing CCTV locations installed by the Premises License
Holder;
e. Risk Assessments
f. A schedule detailing types and locations of emergency equipment
g. Sanitary accommodation
h. The capacity of fully enclosed locations where alcohol is sold
i. A detailed Counter Terrorism risk assessment
j. Security/Stewarding arrangements.
k. Search Policy

12.

So far as is reasonably practicable the Premises Licence Holder shall ensure that the
event is run in accordance with the Event Management Plan.

13.

There shall be at least one personal licence holder on site during operational hours.
Details of the personal licence holder (including name and contact number) shall be
displayed in a prominent position on site.

14.

No alcohol shall be taken outside of the boundary of the licensable area.

15.

All staff engaged outside the entrance to the premises, or supervising or controlling
queues, shall wear high visibility jackets or vests.

16.

Notices shall be prominently displayed at all exits (including the Spiegeltent) requesting
patrons to respect the needs of local residents and businesses and leave the area
quietly.

17.

Substantial food and non-intoxicating beverages, including drinking water, shall be
available in all parts of the premises where alcohol is sold or supplied for consumption
on the premises.

18.

A challenge 25 proof of age scheme for the sale of alcohol shall be operated at the
premises where the only acceptable forms of identification are recognised photographic
identification cards, such as a driving licence, passport or proof of age card with the
PASS Hologram.

19.

The age of the audience members to the Spiegeltent shall be appropriate to the
performance.

20.

A record shall be kept detailing all refused sales of alcohol. The record should include
the date and time of the refused sale and the name of the member of staff who refused
the sale. The record shall be available for inspection at the premises by the police or an
authorised officer of the City Council at all times whilst the premises is open

21.

The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of the Westminster Police Licensing Team. All entry will be
covered enabling frontal identification of every person entering in any light condition. The
CCTV system shall continually record whilst the premises is open for licensable activities
and during all times when customers remain on the premises. All recordings shall be
stored for a minimum period of 31 days with date and time stamping. Viewing of
recordings shall be made available immediately upon the request of Police or authorised
officer throughout the entire 31 day period.

22.

An incident log shall be kept at the premises, and made available on request to an
authorised officer of the City Council or the Police. It must be completed within 24 hours
of the incident and will record the following:
(a) all crimes reported to the venue
(b) all ejections of patrons
(c) any complaints received concerning crime and disorder
(d) any incidents of disorder
(e) all seizures of drugs or offensive weapons
(g) any refusal of the sale of alcohol
(h) any formal visit by a relevant authority or emergency service.

23.

Any special effects or mechanical installations shall be arranged, operated and stored so
as to minimise any risk to the safety of those using the premises. The following special
effects will only be used on 10 days prior notice being given to the licensing authority
where consent has not previously been given.
• dry ice and cryogenic fog
• smoke machines and fog generators
• pyrotechnics including fireworks
• firearms
• lasers
• explosives and highly flammable substances.
• real flame.
• strobe lighting.

24.

No person shall give at the premises any exhibition, demonstration or performance of
hypnotism, mesmerism or any similar act or process which produces or is intended to
produce in any other person any form of induced sleep or trance in which susceptibility
of the mind of that person to suggestion or direction is increased or intended to be
increased. NOTE: (1) This rule does not apply to exhibitions given under the provisions
of Section 2(1A) and 5 of the Hypnotism Act 1952.

25.

Licensable activities at events in the Spiegeltent shall only be provided to persons who
are a ticket holder for that event.

26.

The number of persons accommodated in the Spiegeltent (including staff) shall not
exceed 600.

27.

The licence holder shall ensure that any queuing for the Spiegeltent performances shall
take place within the licensed area.

28.

The safe capacity of the Square shall be continuously reviewed and action taken if
necessary to ensure the capacity remains at a safe capacity.

29.

All drinks shall be served in paper, plastic or polycarbonate only except for wine or
sparkling wine (including champagne) in the Spiegeltent. There shall be no glass
allowed into the auditorium or external areas.

30.

The approved arrangements at the premises, including means of escape provisions,
emergency warning equipment, the electrical installation and mechanical equipment,
shall at all material times be maintained in good condition and full working order.

31.

The means of escape provided for the premises shall be maintained unobstructed, free
of trip hazards, be immediately available and clearly identified in accordance with the
plans provided.

32.

All emergency exit doors shall be available at all material times without the use of a key,
code, card or similar means.

33.

The edges of the treads of steps and stairways shall be maintained so as to be
conspicuous.

34.

Curtains and hangings shall be arranged so as not to obstruct emergency safety signs
or emergency equipment.

35.

All fabrics, curtains, drapes and similar features including materials used in finishing and
furnishing shall be either non-combustible or be durably or inherently flame-retarded
fabric. Any fabrics used in escape routes (other than foyers), entertainment areas or
function rooms, shall be non- combustible.

36.

The certificates listed below shall be submitted to the licensing authority upon written
request:
a. Any permanent or temporary emergency lighting battery or system
b. Any permanent or temporary electrical installation
c. Any permanent or temporary emergency warning system

37.

There shall be no external entertainment beyond 22.00 hours.

38.

No waste or recyclable materials, including bottles, shall be moved, removed from or
placed in outside areas between 23.00 hours and 07.00 hours on the following day.

39.

No deliveries to the premises shall take place between 23.00 and 07.00 on the following
day.

40.

Flashing or particularly bright lights on or outside the premises shall not cause a
nuisance to nearby properties (save insofar as they are necessary for the prevention of
crime).

41.

No fumes, steam or odours shall be emitted from the licensed area so as to cause a
nuisance to any persons living or carrying on business in the area where the premises
are situated.

42.

A sufficient number of easily identifiable, readily accessible receptacles for refuse must
be provided, including provisions for concessions. Arrangements must be made for
regular collection. Public areas must be kept clear of refuse and other combustible
waste prior to, and so far as is reasonably practicable, during the licensed event. 35. A
minimum of 28 days prior to the event a Noise Management Plan to promote the
prevention of public nuisance shall be provided to Westminster City Council’s
Environmental Health Consultation Team for approval. The Noise Management Plan
shall state the maximum permitted music noise level applicable at the nearest noise
sensitive premises. Once approved in writing it shall be implemented by the Premises
Licence Holder.

43.

Residential properties and the relevant amenity group(s) in the immediate vicinity of
Cavendish Square will be contacted as soon as reasonably practicable (and in any
event no later than 28 days) prior to the Event advising them of the times of the Event
and any sound check or rehearsal times and giving them a telephone number to contact
in the event that they have any complaints.

44.

Any generators, refrigerators or other machinery running overnight will be silenced,
screened or sited so as not to be audible outside the boundary of the Gardens.

45.

Electrical generators, where used, must be: i. Suitably located clear of buildings,
marquees and structures, and free from flammable materials;
ii. Enclosed to prevent unauthorised access;
iii. Able to provide power for the duration of the event;
iv. Backed up electrical generators are to be provided to power essential
communications, lighting and safety systems in the event of primary generator failure.

46.

The minimum number of toilet accommodation shall include :
14 Womens Cubicles
3 Mens Cubicles
10 Urinals

47.

Details of all marquees, tented structures and temporary structures should be provided
including emergency exits and signage, fire warning and fire fighting equipment.

48.

Full structural design details and calculations of all and any structures to be erected
within the licensed area must be submitted to the Westminster City Council Building
Control. A certificate from a competent person or engineer that a completed structure
has been erected in accordance with the structural drawings and design specification
must be available for inspection prior to a relevant structure being used during the
licensed event.

49.

All fabric, including curtains and drapes used on stage for tents and marquees, or plastic
and weather sheeting, shall be inherently or durably flame retardant to the relevant

British Standards. Certificates of compliance must be available upon request by an
authorised officer of Westminster City Council, The London Fire Brigade.
50.

Any moving flown equipment must contain a device or method whereby failure in the
lifting system would not allow the load to fall. All hung scenery and equipment must be
provided with a minimum of two securely fixed independent suspensions such that in the
event of failure of one suspension the load shall be safely sustained.

51.

The Premises Licence Holder must maintain a regular safety patrol at all times when the
public are present in the licensed area to check for and guard against possible
emergency hazards. The area underneath any stage and fixed seating areas is to be
kept clear of flammable materials.

52.

The Premises Licence Holder must ensure that competent persons are employed to
assess the electrical requirements at the event and the compatibility of the electricity
supply with the equipment to be used. Appropriate safety devices (such as 30mA
Residual Current Devices at Source) must be used for electrical apparatus, particularly
for any electrical equipment exposed to adverse conditions or electrical equipment to be
used in association with hand held devices (e.g. microphones). The competent person
must make a certificate of inspection of the electrical installation available for inspection.

53.

All spare fuel, including LPG, must be kept and stored safely in accordance with relevant
Health and Safety legislation and suitable safety signage and fire fighting equipment
provided.

54.

No licensable activities shall take place at the premises until the licensing authority are
satisfied that the premises is constructed or altered in accordance with the appropriate
provisions of the District Surveyor’s Association – Technical Standards for Places of
Entertainment and the reasonable requirements of Westminster Environmental Health
Consultation Team, at which time this condition shall be removed from the licence by the
licensing authority.

55.

For the external entertainment there shall be no striptease or nudity, and all persons
shall be decently attired at all times, except when the premises are operating under the
authority of a Sexual Entertainment Venue licence.

56.

Regulated entertainment shall be restricted to the Spiegeltent.

Conditions proposed by the Metropolitan Police Service and agreed with the applicant so
as to form part of the operating schedule:
57.

The premises licence holder shall ensure that the management team register and
successfully complete the nationally recognised counter terrorism training product
referred to as ACT eLearning package or can demonstrate that the ACT eLearning
product has been successfully completed within the preceding 12 months (before the
start of the proposed event/open to the public) and that all staff employed by or at the
premises, including contracted and 3rd party complete the “ACT eLearning” training prior
to them being employed on the premises.

58.

A copy of the premises Dispersal Policy will be available at the premises for inspection
by a Police Officer and/or an authorised Officer of Westminster City Council.

59.

The Premises Licence Holder shall ensure that alcohol is not allowed to be brought into
the licensed area by members of the public.

60.

The name and contact telephone number of the Designated Premises Supervisor shall
be displayed in a prominent position on site, so that is it clearly visible.

61.

A written search policy will be in place and security staff will be briefed on the provisions
of such policy to be aware of their responsibilities and actions required by that policy.
Such policy will include the procedure for searching prior to entry of customers into the
licensed area of Cavendish Square, which will include randomised body and bag
searches by hand. Any customer refusing to permit to the search procedure will be
refused entry into the licensed area of Cavendish Square. Any queues formed at the
entry to the site shall be supervised by security staff to prevent disorder and anti-social
behaviour.

62.

Bag searches will be carried out for all customers entering the Speigeltent.

63.

The licensee shall ensure that:
(a) All licensed SIA door staff on duty at the event shall be equipped with Body Worn
Video (BWV), capable of recording audio and video in any light condition as per the
minimum requirements of the Westminster Police Licensing Team,
(b) All recordings shall be stored for a minimum period of 31 days with date and time
stamping, and
(c) the viewing of BWV recordings shall be made available immediately upon the
request of Police or authorised officer throughout the preceding 31 day period.

64.

Beer, Lager or Cider shall not be served in any measure greater than a pint.

65.

A minimum of 5 SIA licensed door supervisors shall be on duty at the premises at all
times whilst it is open for business. Regular patrols of the licensed area of Cavendish
Square will be conducted.

66.

All SIA licensed door supervisors will wear high visibility jackets or vests.

67.

A staff member from the premises who is conversant with the operation of the CCTV
system shall be on the premises at all times when the premises is open. This staff
member must be able to provide a Police or authorised council officer copies of recent
CCTV images or data with the absolute minimum of delay when requested.

Conditions proposed by the Environmental Health
None

Residential Map and List of Premises in the Vicinity

Resident Count within a 75 metre radius: 15
There are no licensed premises within a 75 metre radius of the location.

Appendix 6

