PN1 (1) (2) (3) and Appendix 11.
This business will operate directly beneath and opposite residential properties. Lupus Street is
very quiet in the evenings as noted by the Appeals Inspector in the recent
APP/X5990/W/19/3234214 – Cafe de Borek, 52 Lupus Street which intended to trade from 10
am to 10 pm:
‘Noise and Odour
17. There are residential properties directly above and opposite the appeal premises and during
my site visit, I did not note any evening or late night uses in the immediate vicinity. Although
situated on a fairly busy road I would therefore expect pedestrian and vehicular activity to reduce
and the area to be quieter throughout the evening.
18. Noise is likely to result from customers arriving at and departing from the appeal premises,
talking and possibly congregating in groups on the footway outside. In addition, noise may well
arise from staff legitimately engaged in activities such as clearing away and locking up the
premises at closing time. Such noise will occur directly beneath the windows of the upper floor
flats and in close proximity to other neighbouring residential properties. This will be more
intrusive in the evening when background noise levels are likely to be lower. Residents have a
reasonable expectation that their living accommodation should be quieter at this time: indeed, I
note representations from neighbours in this regard.
19. For the reasons set out above I conclude that the development has a harmful effect on the
living conditions of the occupants of neighbouring residential properties with regard to noise and
local environmental quality.
24. The current use of the appeal premises may well provide a valuable community and social
facility for all its customers. However, the adverse impacts set out above outweigh any such
benefits.’
Neate House is not sound-insulated and cannot withstand the inevitable noise nuisance the
granting of an on-license will cause. ‘Background music’ is proposed which will increase public
chatter as the evening proceeds. Smoking beneath residential windows is an environmental
health issue which will prevent residents above from opening their windows.
These windows are only a few feet above pavement level. The pavement seating on the Lupus
Street and St George’s Drive sides of Neate House completely surrounds both sides of the
corner flat directly above so that the resident has nowhere to go to escape the noise and smoke
rising from beneath. (Photos pages 5 & 6).
The Applicant has placed 6 tables with 3 chairs each on Lupus St and 3 tables with 3 chairs on
St George’s Drive and with the 25 he proposes inside the shop this makes a total of 52 seats.
(Photos pages 5 & 6). This overwhelms the area and is an eyesore in the Pimlico Conservation
Area to the detriment of residential amenity and the surrounding neighbourhood.
The proposed pavement seating will cause an obstruction on the public highway and is not at the
required 1.8 m distance from the kerb. Patrons frequently reposition the seats. (Photo page 7).
It is too close to pinch points at a 20 mph traffic speed sign, a lamp standard and to two Pelican
crossings. These are used by primary school children who will pass patrons drinking on the
pavement. (Photos pages 8 & 9). The previous lessee introduced such seating and received an
WCC Enforcement Notice to remove it.
The Applicant lays claim to the forecourt of the premises but under Section 31 of the Highways
Act 1980 it has been in uninterrupted public use for over 40 years and is therefore deemed
highway.

The premises are surrounded by floor-to-ceiling glass windows on both Lupus St and St
George’s Drive. The light spill late at night will be of particular nuisance to residents in the
terrace immediately opposite where there are living rooms and children’s bedrooms.
The new Delicias delicatessen only two doors away at 58-60 Lupus St has (with residents’
strong opposition) been granted an off-license to trade until 20:00 hrs with conditions that no
alcohol may be consumed on the premises or on the forecourt and pavement seating must be
removed by 18:00 hrs and fascia lights turned off. There is no justification for an exception in
this case.
What happens on the Neate House parade has the disadvantage of being audible, visible and
inescapable for the residents in the terrace opposite. This is due to the windows of pavement
level commercial units being face-to-face with pavement level residential windows immediately
opposite. A situation which does not exist in any other section of Lupus Street.
This Local Area Shopping Centre is largely residential. This proposal will totally change the tone
and character of the neighbourhood to its detriment and is harmful to residents.
The policy to support the local economy has overlooked the need to protect local residents who
since the introduction of Use Class E have become an irrelevance in their own homes.
I therefore request that this application is REFUSED.

Further submissions received from the Interested Party on 25th April 2021.
Further to my email and attachment submitted on April 14th 2021 in objection to the above
application (acknowledged April 15th) I am submitting further material following current

developments at the Applicant’s premises.
PREVENTION OF CRIME AND DISORDER
The photograph on page 3 shows that the tables and chairs formerly situated on St George’s
Drive have been relocated on to Lupus Street and there are now 9 tables and 18 chairs
crammed onto the pavement causing severe overcrowding. The Applicant has no pavement
license and this was reported as long ago as August 19th 2020.
Lupus Street is not a designated area for the temporary relaxation of outdoor hospitality seating
during the Covid emergency.
It is the Applicant’s intention to provide alcoholic drink both indoors and outdoors and the
proximity of patrons so closely packed is an invitation to anti-social behaviour.
PUBLIC SAFETY
The photograph on page 4 shows that Brewhouse customers are using the public highway to
park bicycles against the Pelican Crossing preventing public access to the push-button control
panel. This is a serious concern for public safety.
The photograph on page 5 shows that table service is in progress and the waitress is using the
public highway to reach the tables. This is a health and safety issue as liquids are being served
and this is causing an obstruction to passers-by. If an on-license is granted this will become a
matter for serious concern when alcohol is served.
PUBLIC NUISANCE
The conversations and mobile calls of customers seated outside the premises can be clearly
heard from within my property. This is an inescapable nuisance and alcohol will encourage
patrons to talk over each other thus depriving residents of the quiet they are entitled to expect
during the evenings.
Please refuse this application.

The ground floor, 52 Lupus Street, is the last shop unit to the East within the linear “Lupus Street
Local Shopping Centre” located on the North side of Lupus Street. This short parade of shops,
52-62 Lupus Street has 3 floors of residential apartments above, Neate House, with residential
immediately adjacent on St George’s Drive and opposite from basement upwards. Neate House
is expressly listed in the Pimlico Conservation Audit document as an “unlisted building of merit”.
See Appendix.
As a non-core frontage within a “local shopping centre” it ranks next to the bottom of the Town
Centre Hierarchy retail space as set out in Westminster’s City Plan (sitting immediately above
the lowest category – individual corner shops).
52 Lupus Street lies within Pimlico CAZ (non Core frontage) and is wholly situated within the
Pimlico Conservation Area. See Maps within the Appendix.
No 52 is a corner property at the busy junction of Claverton Street, Lupus Street with a return
frontage on St George’s Drive, opposite Pimlico Academy and Pimlico Primary School and
adjacent to two busy Pelican crossings (St George’s Drive and Lupus Street).
It is simply the wrong location for an alcoholic establishment.
Background. Licensing & Planning History
For many years, the unit was a convenience store, a local corner shop, closed August 2014.
Then the ground floor became Gees Chemist (2014-2017) and most recently a “shop” trading as
Café de Borek (Sept 2018 – Nov 2019).
The current occupiers trading as Brewhouse opened August 2020.
The basement is currently occupied by a Physiotherapy practice.
The current occupier and licence applicant is Merano Ltd t/a Brewhouse, incorporated 31/1/2018
with Mr Gary Hibberd as sole registered director according to Companies House.
It is a coffee shop. According to their website, the trading hours are from 8am – 6pm
daily, however Instagram and their own Brewhouse website has the coffee shop closing
at 4.30pm.

Licensing History
As a local corner convenience shop (closed August 2014), the premises benefitted from an off
sales alcohol licence only, as ancillary to the sale of usual corner shop goods.
Most Recent Planning History
Although the recent revision of the Use Class Order has propelled this unit into the new Use
Class E, allowing the operation of the premises as a café, the past planning decisions – all
refused : 2 at WCC planning committee hearings AND on appeal by the Appeals Inspectorate
(25/11/2019), remain relevant due to the explained reasons for refusal.
18/10574/FULL. Use of Ground Floor as sandwich bar and café (Sui Generis) (Retrospective).
Dated 14/12/2018. Refused.
This decision was appealed to the Planning Inspectorate.
Reference 19/00748/TPREF. Appeal Dismissed.
Reasons for this dismissed appeal were:
1) Land Use (revisions to the Use Class Order have made this reason “redundant”)
2) Impact on residential amenity. Still relevant. Refer to extract from Planning
Inspectorates decision in appendices.
18/02472/FULL. Use of Ground Floor as a mixed retail/restaurant use (Sui Generis) with new
ducting at the rear and retractable awnings to the front and side elevation”. Dated 27/3/2018
Refused at committee hearing.

18/02473/ADV. Display of 3 no. Externally illuminated fascia signs. 27/3/2018.
Permitted. (But not implemented).
The Application
As it is written, the licence application, if granted, would permit the premises to operate
as a pub/wine bar/drinking establishment ON and OFF premises. (Notwithstanding
necessary planning permission – change of use from Use Class E to “Sui generis”)
The applicants, Merano Ltd, wish for both ON and OFF alcohol sales from 11am to 11pm
daily (until 9pm on Sunday) and include the use of an outside area for tables and chairs for
drinking alcohol.
The application is deficient in detail.
The following reports must be provided by the applicant for consideration in accordance with
WCC SoLP:
•
•
•
•
•
•
•

Operational Schedule & Statement
Waste Management Plan/Schedule
Inside seating plan (stated 25 covers)
Outside seating plan (in accordance with WCC guidelines), currently operating 26 covers.
Acoustic/noise report
Policy to protect children from harm
Policy to protect residential amenity

No reference is made to the “type” of alcohol to be sold or served. No mention of type of
containers, draught? ABV?
It appears that either an “on” or “off” premises licence (or both) for this coffee shop/café
UNTIL 11PM will result in an “alcohol led premises” rather than a business with an
ancillary offering of alcohol.
It should be noted that according to the Brewhouse (Pimlico) Facebook page, the
premises is referred to as a bar.
Reasons for Objection
Public Safety
The location of the café is wholly unsuitable for an on premises licence. The positioning and use
of the public highway for tables and chairs so close to two pelican crossings and other street
furniture will cause an obstruction to pedestrians. No plan is provided. In particular no
measurement is given regarding the close 20mph speed sign (within 1.8m), the street light and
Pelican crossings. These Pelican crossings are regularly used by primary school children in
their classes, in pairs, escorted by their teachers.
The premises are directly below, opposite and adjacent to residential units.
No plan is provided illustrating the extent of the pavement that will be used, nor the number of
proposed covers nor where the tables and chairs will be stored overnight.
The applicant includes an extract from the Land Registry in order to illustrate a “private forecourt”
with the clear intention to use it for the consumption of alcohol.
The applicant has placed 9 tables with 26 chairs outside the premises. (During Coronavirus
pandemic). This is excessive and may be considered overcrowding with the potential for crime
and disorder, public safety issues etc.
Deemed Highway
However, this area is considered “deemed highway” under S31 Highways Act 1980 as it has
been used and accessed by the public for well in excess of 20 years.

The use of the outside area and placement of tables and chairs has the potential to block the
access to the Neate house apartments on the upper floors and obstruct any emergency
evacuation (against. PS1). Indeed the Land Registry plan submitted actually includes the
entrance to Flats 1-6 Neate House!
Prevention of Crime and Disorder
Any consumption of alcohol, especially later into the evening/night has the acknowledged
potential to lead to an increase in crime and disorder. Of the c370 crimes committed in February
2021, within 0.5 of a mile, over half related to anti-social behaviour.
Licensing Hours
The hours applied for are excessive, until 11pm. Similar to pub opening hours. The
proposed hours are significantly at odds with the coffee shop/café actual trading hours.
All the shops in this parade, including the application premises, close at 6pm at the latest.
Therefore this application is against HRS1 (E14) “Applicants are encouraged not to apply for
later hours than they will in fact trade.”
Protection of Children from Harm
No operating schedule is provided nor any policy supplied to protect children from harm.
It is inappropriate to have an all day drinking establishment so close to 3 schools in a residential
area. Two schools, Pimlico Academy and Pimlico Primary are immediately opposite the
premises with Churchill Gardens Primary Academy a stones throw away. See Map.
As mentioned above, the two adjacent Pelican crossings are used by primary school children, in
pairs, in “crocodile” formation supervised by their teachers. (See photos)
Children will be exposed to potentially increasingly rowdy noisy customers outside, drinking and
smoking all day. See photos.
The licence, as applied for, could result in a premises that “morphs” into a bar (alcohol
led premises) later in the day. There is no policy provided to protect children eg a time when,
say under 16s will not be permitted at the premises. (Contrary to CH1 and COMB1).
Public Nuisance
This application fails to promote the prevention of public nuisance. Policy PN1 is a key
consideration.
“The potential for nuisance associated with the style, characteristics and activities of the
business to be carried on at the premises and the potential steps which could be taken to
reduce the risk of nuisance occurring. This will particularly apply in areas of residential
accommodation and where there is residential accommodation in the proximity of the
premises.”
The application fails to illustrate and promote/comply with SoLP PN1 (C14, C15, C16,
C17, C18, C22)
The applicant has failed to provide any plan/policy to protect residential amenity and avoid public
nuisance.
Waste Management/Recycling/Servicing Plan
There is NO waste/recycling operational statement included in this application.
Imagine the noise of glass bottles being thrown into a metal bin in a residential area at 11.15pm!
Waste collection and recycling collection has the potential to cause a nuisance. There are no
proposed conditions, so does the applicant intend to use the City Council waste service?
Operating Schedule
None provided. Is this a Shop? Café? Restaurant? Bar? Pub?
The licence application as it stands would mean the premises could operate as an all day

drinking establishment with 25 covers inside with a further 26 outside.
Environment & Noise
No acoustic/noise report is provided. However such a report should accompany this application.
See Licensing Policy, Appendix 11. (5)
“All applicants must provide a statement demonstrating how they do or do not comply
with the following criteria. A noise report will not usually be required where all the
following criteria are met”.
The following stipulated criteria is NOT met.
(D) There are no noise sensitive properties above below adjacent opposite in the
proximity of the premises or otherwise likely to be affected.”
The premises are situated immediately below residential accommodation “Neate House” with
more residential properties opposite and adjacent. Therefore classed as “noise sensitive
properties”.
Local residents have a reasonable expectation (and a legal right) of “quiet enjoyment”.
In Summer 2018, the then occupants of this shop placed tables and chairs outside. This
resulted in many complaints of both noise and customers/staff smoking outside with residents
unable to open their windows due to “second hand” smoke. These complaints are documented
in the planning sub-committee reports and actioned by local Councillors. The placement of
tables and chairs outside the premises was refused by WCC.
The potential for noise nuisance and negative impact on residential amenity was highlighted by
the independent Planning Appeals Inspectorate in the written report dated 25/11/2019. The
impact on residential amenity was one of the reasons why the appeal was dismissed. Extract
attached. Reference 19/00748/TPREF.
In addition to general chatter/mobile phone usage and smoking nuisance, the applicant also
wishes to play “background music”. This also will create noise nuisance. Neate House has no
sound insulation and noise will be transmitted through the fabric of the building.
Off Premises Alcohol Sales
Pimlico
fail to understand how off licence sales of alcohol can be ancillary to a coffee
shop.
There are numerous shops within the Lupus Street Local Shopping Centre, including a Tesco
Metro, a mini supermarket and delicatessens where it is possible to purchase alcohol “off
premises”. All alcohol sales are ancillary to their main business.
The most recent licensing decision (at WCC Committee hearing), in January 2021 relates
to 58-60 Lupus Street, a delicatessen, just a couple of doors down from this premises
application. An “off” premises only licence was granted until 8pm (as ancillary use) with
strict conditions.
All tables and chairs (permission granted but limited to 4 tables and 8 chairs) to be
removed from outside and stored inside by 6pm.
All external lights to be turned off by 6pm.
No noise/vibration nuisance to residents.
These conditions were imposed to protect residential amenity and residents well being.
Conclusion
This residential location is totally unsuited for either an on or off premises licence.
The resulting nuisance will totally change this parade of non core frontage and severely impact
on residential amenity.

applications.
C. For the purpose of Clauses A and B above, the Core Hours for
this application for each premises use type as defined within this
policy are:

Policy RTN1 applies

8. Restaurants
Monday to Thursday: 9am to 11.30pm.
Friday and Saturday: 9am to 12am.
Sunday: 9am to 10.30pm.
Sundays immediately prior to a bank holiday: 9am to 12am.
D. Core hours are when customers are permitted to be on the
premises and therefore the maximum opening hours permitted will
be to the same start and terminal hours for each of the days where
licensable activity is permitted.
E. For the purposes of this policy, ‘premises uses’ are defined within
the relevant premises use policies within this statement.
A. Applications outside the West End Cumulative Impact Zone will
generally be granted subject to:
1. The application meeting the requirements of policies CD1, PS1,
PN1 and CH1.
2. The hours for licensable activities being within the council’s Core
Hours Policy HRS1.
3. The applicant has taken account of the Special Consideration
Zones Policy SCZ1 if the premises are located within a designated
zone.
4. The application and operation of the venue meeting the definition
of a restaurant as per Clause C.
B. Applications inside the West End Cumulative Impact Zone will
generally be granted subject to:
1. The application meeting the requirements of policies CD1, PS1,
PN1 and CH1.
2. The hours for licensable activities are within the council’s Core
Hours Policy HRS1.
3. The applicant has demonstrated that they will not add to
cumulative impact within the Cumulative Impact Zone.
4. The application and operation of the venue meeting the definition
of a restaurant as per Clause C.
C. For the purposes of this policy a restaurant is defined as:
1. A premises in which customers are shown to their table or the
customer will select a table themselves to which food is either
served to them or they have collected themselves.
2. Which provide food in the form of substantial table meals that are
prepared on the premises and are served and consumed at a table.
3. Which do not provide any takeaway service of food and/or drink
for immediate consumption.
4. Where alcohol shall not be sold, supplied, or consumed on the
premises otherwise than to persons who are bona fide taking
substantial table meals and provided always that the consumption of
alcohol by such persons is ancillary to taking such meals.
5. The sale and consumption of alcohol prior to such meals may be
in a bar area but must also be ancillary to the taking of such meal.

Premises Plans

Appendix 1

Applicant Supporting Documents
None

Appendix 2

Premises History

Appendix 3

There is no appeal history.
Temporary Event Notices
Application
Details of
Application
20/11201/LITENP
Temporary Event
Notice
20/11203/LITENP
Temporary Event
Notice

Date Determined

Decision

5 December 2020

Notice Granted

17 December 2021

Notice Granted

Appendix 4
CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS
PROPOSED BY A PARTY TO THE HEARING
When determining an application for a new premises licence under the provisions of the
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant
the licence subject to the conditions which are indicated as mandatory in this schedule.
At a hearing the licensing authority may, in addition, and having regard to any representations
received, grant the licence subject to such conditions which are consistent with the operating
schedule submitted by the applicant as part of their application, or alter or omit these conditions,
or add any new condition to such extent as the licensing authority considers necessary for the
promotion of the licensing objectives.
This schedule lists those conditions which are consistent with the operating schedule, or
proposed as necessary for the promotion of the licensing objectives by a responsible authority
or an interested party as indicated. These conditions have not been submitted by the licensing
service but reflect the positions of the applicant, responsible authority or interested party and
have not necessarily been agreed
Mandatory Conditions
1.

No supply of alcohol may be made at a time when there is no designated premises
supervisor in respect of this licence.

2.

No supply of alcohol may be made at a time when the designated premises supervisor
does not hold a personal licence or the personal licence is suspended.

3.

Every supply of alcohol under this licence must be made or authorised by a person who
holds a personal licence.

4.

(1)

The responsible person must ensure that staff on relevant premises do not carry
out, arrange or participate in any irresponsible promotions in relation to the
premises.

(2)

In this paragraph, an irresponsible promotion means any one or more of the
following activities, or substantially similar activities, carried on for the purpose of
encouraging the sale or supply of alcohol for consumption on the premises—

(a)

games or other activities which require or encourage, or are designed to require
or encourage, individuals to;
(i)

(ii)

drink a quantity of alcohol within a time limit (other than to drink alcohol
sold or supplied on the premises before the cessation of the period in
which the responsible person is authorised to sell or supply alcohol), or
drink as much alcohol as possible (whether within a time limit or
otherwise);

(b)

provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or to a group defined by a particular characteristic in
a manner which carries a significant risk of undermining a licensing objective;

(c)

provision of free or discounted alcohol or any other thing as a prize to encourage
or reward the purchase and consumption of alcohol over a period of 24 hours or

less in a manner which carries a significant risk of undermining a licensing
objective;

5.

6.

(d)

selling or supplying alcohol in association with promotional posters or flyers on,
or in the vicinity of, the premises which can reasonably be considered to
condone, encourage or glamorise anti-social behaviour or to refer to the effects
of drunkenness in any favourable manner;

(e)

dispensing alcohol directly by one person into the mouth of another (other than
where that other person is unable to drink without assistance by reason of a
disability).

The responsible person must ensure that free potable water is provided on request to
customers where it is reasonably available.
(1)

The premises licence holder or club premises certificate holder must ensure that
an age verification policy is adopted in respect of the premises in relation to the
sale or supply of alcohol.

(2)

The designated premises supervisor in relation to the premises licence must
ensure that the supply of alcohol at the premises is carried on in accordance with
the age verification policy.

(3)

The policy must require individuals who appear to the responsible person to be
under 18 years of age (or such older age as may be specified in the policy) to
produce on request, before being served alcohol, identification bearing their
photograph, date of birth and either—
(a)
(b)

7.

a holographic mark, or
an ultraviolet feature.

The responsible person must ensure that—
(a)

where any of the following alcoholic drinks is sold or supplied for consumption on
the premises (other than alcoholic drinks sold or supplied having been made up
in advance ready for sale or supply in a securely closed container) it is available
to customers in the following measures—
(i)
(ii)
(iii)

beer or cider: ½ pint;
gin, rum, vodka or whisky: 25 ml or 35 ml; and
still wine in a glass: 125 ml;

(b)

these measures are displayed in a menu, price list or other printed material
which is available to customers on the premises; and

(c)

where a customer does not in relation to a sale of alcohol specify the quantity of
alcohol to be sold, the customer is made aware that these measures are
available.

A responsible person in relation to a licensed premises means the holder of the premise licence
in respect of the premises, the designated premises supervisor (if any) or any individual aged
18 or over who is authorised by either the licence holder or designated premises supervisor.
For premises with a club premises certificate, any member or officer of the club present on the
premises in a capacity that which enables him to prevent the supply of alcohol.

8(i)

A relevant person shall ensure that no alcohol is sold or supplied for consumption on or
off the premises for a price which is less than the permitted price.

8(ii)

For the purposes of the condition set out in paragraph 8(i) above (a)

"duty" is to be construed in accordance with the Alcoholic Liquor Duties Act
1979;

(b)

"permitted price" is the price found by applying the formula P = D+(DxV)
Where (i)
(ii)
(iii)

(c)

"relevant person" means, in relation to premises in respect of which there is in
force a premises licence (i)
(ii)
(iii)

8(iii).

8(iv).

P is the permitted price,
D is the amount of duty chargeable in relation to the alcohol as if the duty
were charged on the date of the sale or supply of the alcohol, and
V is the rate of value added tax chargeable in relation to the alcohol as if
the value added tax were charged on the date of the sale or supply of the
alcohol;

the holder of the premises licence,
the designated premises supervisor (if any) in respect of such a licence,
or
the personal licence holder who makes or authorises a supply of
alcohol under such a licence;

(d)

"relevant person" means, in relation to premises in respect of which there is in
force a club premises certificate, any member or officer of the club present on the
premises in a capacity which enables the member or officer to prevent the supply
in question; and

(e)

"value added tax" means value added tax charged in accordance with the Value
Added Tax Act 1994.

Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this
paragraph) not be a whole number of pennies, the price given by that sub-paragraph
shall be taken to be the price actually given by that sub-paragraph rounded up to the
nearest penny.
(1)

(2)

Sub-paragraph 8(iv)(2) below applies where the permitted price given by
Paragraph 8(ii)(b) above on a day ("the first day") would be different from the
permitted price on the next day ("the second day") as a result of a change to the
rate of duty or value added tax.
The permitted price which would apply on the first day applies to sales or
supplies of alcohol which take place before the expiry of the period of 14 days
beginning on the second day.

Conditions consistent with the operating schedule
None

Conditions proposed by the Environmental Health and agreed by the applicant so as to
form part of the operating schedule.
9.

No noise generated on the premises, or by its associated plant or equipment, shall
emanate from the premises nor vibration be transmitted through the structure of the
premises which gives rise to a nuisance

10.

The sale and supply of alcohol for consumption off the premises shall be restricted to
alcohol consumed by persons who are seated in an area appropriately authorised for the
use of tables and chairs on the highway and bona fidea and where the consumption of
alcohol by such persons is ancillary to food/snack, and where the supply of alcohol is by
waiter or waitress service only

11.

All outside tables and chairs shall be rendered unusable by 20.00 hours each day

12.

A direct telephone number for the manager at the premises shall be publicly available at
all times the premises is open. This telephone number is to be made available to
residents and businesses in the vicinity

13.

Outside of the hours authorised for the sale of alcohol and whilst the premises are open
to the public, the licence holder shall ensure that all alcohol within the premises
(including alcohol behind the counter) is secured in a locked store room or behind locked
grilles, locked screens or locked cabinet doors so as to prevent access to the alcohol by
both customers and staff

14.

All waste shall be properly presented and placed out for collection no earlier than 30
minutes before the scheduled collection times

15.

The number of persons permitted in the premises, excluding the outside area, at any
one time (excluding staff) shall not exceed 30 persons

16.

The supply of alcohol shall be by waiter or waitress service only

17.

Substantial food and non-intoxicating beverages, including drinking water, shall be
available in all parts of the premises where alcohol is sold or supplied for consumption
on the premises

18.

Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke,
shall not be permitted to take drinks or glass containers with them

Conditions proposed by the Police and agreed by the applicant so as to form part of the
operating schedule.
19.

The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of the Westminster Police Licensing Team. All entry and exit
points will be covered enabling frontal identification of every person entering in any light
condition. The CCTV system shall continually record whilst the premises is open for
licensable activities and during all times when customers remain on the premises and
will include the external area immediately outside the premises entrance. All recordings
shall be stored for a minimum period of 31 days with date and time stamping. Viewing of
recordings shall be made available immediately upon the request of Police or authorised
officer throughout the preceding 31 day period.

20.

A staff member from the premises who is conversant with the operation of the CCTV
system shall be on the premises at all times when the premises is open. This staff
member must be able to provide a Police Officer or authorised council officer copies of
recent CCTV images or data with the absolute minimum of delay when requested.

21.

The consumption of alcohol on the premises shall only be to persons seated at table.
Food will be available throughout the trading period.

22.

The supply of alcohol for consumption on the premises shall be by Server, Waiter or
Waitress service only.

23.

Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke,
shall not be permitted to take drinks or glass containers with them.

24.

A Challenge 25 proof of age scheme shall be operated at the premises where the only
acceptable forms of identification are recognised photographic identification cards, such
as a driving licence, passport or proof of age card with the PASS Hologram

25.

An incident log shall be kept at the premises, and made available on request to an
authorised officer of the City Council or the Police. It must be completed within 24 hours
of the incident and will record the following:
(a) all crimes reported to the venue
(b) all ejections of patrons
(c) any complaints received concerning crime and disorder
(d) any incidents of disorder
(e) all seizures of drugs or offensive weapons
(f) any faults in the CCTV system, searching equipment or scanning equipment
(g) any refusal of the sale of alcohol
(h) any visit by a relevant authority or emergency service.

26.

Notices shall be prominently displayed at all exits and the outside smoking area
requesting patrons to respect the needs of local residents and leave the area quietly.

27.

Food and Non-Intoxicating Beverages, including drinking water shall be available in all
parts of the premises where alcohol is sold or supplied for consumption on the premises.

28.

There shall be no self-service of Alcohol.

29.

Sales of alcohol for consumption off the premises shall be in sealed containers only,
save for any external seating area shown on the plan.

30.

Alcohol consumed outside the premises building shall only be consumed by patrons
seated at tables and ancillary to their meal.

Residential Map and List of Premises in the Vicinity

Appendix 5

Resident Count = 311
Licensed premises within 75 metres of 52 Lupus Street
Licence Number

Trading Name

Address

20/08598/LIPN

Not Recorded

58 - 60 Lupus
Street London
SW1V 3EE

Premises
Type
Food store

Time Period
Monday; 08:00 22:00 | Tuesday;
08:00 - 22:00 |
Wednesday; 08:00 22:00 | Thursday;
08:00 - 22:00 |
Friday; 08:00 - 22:00
| Saturday; 08:00 22:00 | Sunday;
09:00 - 22:00

